
Written Communication Value Rubric 
 

Writing 
Dimension 

Advanced 
2 

Progressing 
1 

Beginning 
0 

Scoring 

Context of and 
Purpose for 
Writing 
 

Demonstrates a thorough 
understanding of context, 
audience, and purpose that is 
responsive to the assigned task(s) 
and focuses all elements of the 
work 

Demonstrates 
adequate 
consideration of 
context, audience, 
and purpose and a 
clear focus on the 
assigned task(s) (e.g., 
the task aligns with 
audience, purpose, 
and context) 

Demonstrates 
minimal attention to 
context, audience, 
purpose, and to the 
assigned tasks(s) 
(e.g., expectation of 
instructor or self as 
audience) 

0 
1 
2 
 

Content 
Development 

Uses appropriate, relevant, and 
compelling content to illustrate 
mastery of the subject, conveying 
the writer's understanding, and 
shaping the whole work 

Uses appropriate and 
relevant content to 
develop and explore 
ideas through most of 
the work 

Uses appropriate 
and relevant content 
to develop simple 
ideas in some parts 
of the work 

0 
1 
2 
 

Genre and 
Disciplinary 
Conventions 
 

Demonstrates detailed attention 
to and successful execution of a 
wide range of conventions 
particular to a specific discipline 
and/or writing task (s) 
including  organization, content, 
presentation, formatting, and 
stylistic choices 

Demonstrates use of 
important 
conventions particular 
to a specific discipline 
and/or writing task(s), 
including 
organization, content, 
presentation, and 
stylistic choices 

Attempts to use a 
consistent system 
for basic 
organization and 
presentation 

0 
1 
2 
 

Sources and 
Evidence 

Demonstrates skillful use of high-
quality, credible, relevant sources 
to develop ideas that are 
appropriate for the discipline and 
genre of the writing 

Demonstrates use of 
credible and relevant 
sources to support 
ideas that are situated 
within the discipline 
and genre of the 
writing 

Demonstrates an 
attempt to use 
sources to support 
ideas in the writing 

0 
1 
2 
 

Control of 
Syntax and 
Mechanics 

Uses graceful language that 
skillfully communicates meaning 
to readers with clarity and 
fluency, and is virtually error-free 

Uses language that 
generally conveys 
meaning to readers 
with clarity, although 
writing may include 
some errors 

Uses language that 
sometimes impedes 
meaning because of 
errors in usage 

0 
1 
2 
 

Total score: 

Appendix B – Finance Concentration Assessment Report 

BUSA/FIN 327 & BUSA 321, Lee & Weisbrod – Pages 31-50 



 

Finance Program Assessment Report 

 

AY 2013-14 

 The Finance Assessment Plan scheduled concentration outcomes CLO #1 and CLO #2 for review 

during AY 2013-14.  CLO #1 includes several components of student learning to assess:  Quantitative, 

research and critical thinking, and written and oral communication skills.  CLO #2 is demonstration of 

critical thinking in the application of time value of money concepts to solve financial problems.  For 

assessment of the written and oral communication learning outcomes, the UHWO written and oral value 

rubrics were used.  In assessment of the quantitative, research and critical thinking, and application of 

time value, three separate rubrics were developed by the finance faculty.   

 

 Table 1 is a summary of the Finance program’s assessment efforts during the Fall of 2013 and 

early Spring 2104 semesters.  The original course-level assessment reports compiled by the participating 

faculty are provided in Appendix A.  The three participating Finance faculty included one Associate 

Professor, one full-time instructor, and one lecturer.  

 

Table 1. Summary of Finance program’s assessment efforts AY 2013-14 

Assessing 
Faculty 

Faculty Rank Course Alpha Sections 
Assessed 

Course Level Course Modality 

Dr. Lee Associate BUSA/FIN 307 1 Upper In-person 

Dr. Lee Associate BUSA/FIN 307* 1 Upper In-person 

Dr. Lee Associate BUSA 308 * 1 Upper Online 

Weisbrod Instructor BUSA 321 1 Lower Online 

Weisbrod Instructor BUSA 326* 1 Upper In-person 

Chaffin Lecturer BUSA 338* 1 Upper In-person 

“Upper” course level refers to Finance Concentration requirements and “Lower” course level refers to Core 

requirements.   

*Sections in Spring 2014.   

 

Procedures 

In the course assessment of quantitative, research, and critical thinking skills, the work of eleven 

(11) students was examined this semester in BUSA/FIN 307.  For upper-level course assessment, one 

section of BUSA 308 (21 students) and BUSA 338 (12 students) taught in Spring 2014 will be assessed for 

the critical thinking learning outcome.  For the course assessment of the written communication 



learning outcome, BUSA/FIN 307 the work of eleven (11) students was reviewed, BUSA 321 (25 

students) was reviewed.  Course assessment of the oral communication learning outcome included 

review of student work in two sections of BUSA/FIN 307 (24 students).   

 

 

The application of time value concept learning outcome was reviewed in two sections of BUSA 

321 (51 students) and one section of BUSA/FIN 307 (11 students). Additional course assessment will be 

done in Spring 2014 reviewing students’ time value work in BUSA 326.  

 

Findings 

 As mentioned earlier, currently CLO #1 has several components of student learning.  There are 

three student learning areas assessed within CLO#1.  

 CLO#1 - Quantitative Skills. A rubric developed by the finance faculty includes three dimensions 

that include: 1) Interpretation, 2) Representation, and 3) Calculation.  These dimensions were scored on 

a 3-point scale (0-2) with Fails to Meet Standards (0), Meets Standard (1), and Exceeds Standards (2).   

  

 Table 2 shows an increase from 0.2 to 0.4 from the first to the last exam of the semester in all 

the dimensions.  It appears that students improved in their quantitative skills as they progressed 

through the Corporate Finance course.  It is likely that the feedback from exams, homework, and quizzes 

given to students throughout the semester helped students improve their quantitative skills. 

 

Table 2.  Mean scores for each quantitative skills rubric dimension for Exam #1 and the Last Exam of the 

semester are included. 

 

Pre-test versus Post-test 
Performance 

Quantitative Skills Dimensions 

Interpretation Representation Calculation 

EXAM #1 1.0 1.5 1.5 

EXAM #3 (Last Exam) 1.4 1.7 1.7 

  

 CLO#1 -Research and Critical Thinking Skills. A three-dimension rubric, developed by the finance 

faculty was used to review student work in BUSA/FIN 307.  A review of student papers in BUSA 338 in 

Spring 2014 will use the same rubric.  At semester end, a comparison of the assessment results between 

the two courses can be made.  Only those papers of finance concentration students will be included. 



 

Table 3. Mean scores for each research and critical thinking skills dimension for the Financial Analysis 

Report in Fall 2013. 

Research and Critical Thinking Skills 

BUSA/FIN 307 Retrieval Organization Analysis 

Financial Analysis Report 1.5 1.6 0.80 

 

It appears that students were able to obtain the relevant information and use that information/evidence 

to support an opinion with financial measures.  However, with an average score of 0.80 in Dimension #3, 

it appears that students have difficulty combining the financial  

 

 

data with economic data to form a financial analysis opinion, which involves critical thinking skills.   

 

 CLO#1 - Written Communication Skills. The written communication VALUE rubric evaluates 

student writing in five dimensions that include 1) context and purpose for writing, 2) content 

development, 3) genre and disciplinary conventions, 4) sources and evidence, and 5) control of syntax 

and language.  The UHWO Assessment Committee modified the original VALUE rubric to score these 

dimensions on a 3-point scale (0-2) of beginning (0), progressing (1), and advanced (2) performance. 

 

 Table 4 shows the mean scores in each of the five dimensions from one section of BUSA/FIN 307 

and one section of BUSA 321 (both in Fall 2013). 

 

In-person verses 
Online Performance 

Written Rubric Dimensions 

Purpose Content Genre Sources Mechanics 

In-person 1.3 1.0 1.2 0.8 0.8 

Online 1.0 0.9 0.8 0.5 1.0 

 

 Overall, the writing performance of students in the online class was lower than for in-person 

students.  In four of the five dimensions, students in the in-person class scored higher.  The largest 

differences were in the purpose, genre, and sources dimensions.  However, the online students scored 

higher in the control of syntax and mechanics dimension.   

 



 CLO#1 - Oral Communication Skills.  The oral communication VALUE rubric evaluates student 

oral communication in five dimensions that include 1) organization, 2) language, 3) delivery, 4) 

supporting material, 

and 5) central 

message.  The UHWO 

Assessment 

Committee modified the original VALUE rubric to score these dimensions on a 3-point scale (0-2) of 

beginning (0), progressing (1), and advanced (2) performance. 

 

Table 5. Mean scores for each of five dimensions of oral communication rubric for two sections of 

BUSA/FIN 307 (one in Fall 2013 and one in Spring 2014). 

 

Oral Communication Rubric Dimension 

BUSA/FIN 307 Organization Language Delivery Evidence Central Msg 

SOX Report 1.0 0.8 0.8 1.1 1.0 

 

Two dimensions, language and delivery have averages below 1.0, which reflects that students are not 

quite meeting expectations in those skill areas.  These two dimensions had the highest number of 

students with scores of 0 which is failing to meet expectations. 

 CLO#2 – Application of Time Value Concepts. 

Table 6. Mean scores for each of two dimensions of the Application of Time Value Concepts Rubric: 

Comparison of In-person vs. Online Student Performance. 

 

 

 

 

 

The scores were nearly identical with a slightly higher score in the identification dimension for the in-

person finance class.  So more students in the in-person class could correctly determine the type of time 

value problem than those in the online class. 

 

In-person verses 
Online Performance 

 Time Value Concepts Rubric Dimensions 

Identification Calculation 

BUSA/FIN 307 1.6 1.5 

BUSA 321 (online) 1.5 1.5 



Table 7. Mean scores for each of the two dimensions of the Application of Time Value Concepts Rubric:  

Comparison of Beginning and End-of-Semester Student Performance in BUSA/FIN 307. 

 

Pre-test verses 
Post-test Performance 

Time Value Concepts Rubric Dimension 

Identification Calculation 

Exam #1 1.5 1.5 

Exam #3 (Last Exam) 1.7 1.5 

  

Over the course of the semester, the students improved in their ability to correctly identify the type of 

time value problem.   

 

Conclusions 

 CLO#1: Quantitative Skills. It appears that students meet expectations in all of the dimensions 

with these skills improving as they progress through the course.   

 CLO#1: Research and Critical Thinking Skills.  From the assessment results it appears that 

students met the standards in retrieving and organizing research information.  However, it appears that 

the student  performance is weak in the area of analyzing and synthesizing the information and financial 

data to form a financial analysis opinion.   

 CLO#1: Written and Oral Communication Skills. In writing, the student performance shows  

strength in the students’ ability to demonstrate an understanding of the context, audience, and purpose 

of the assigned task.  The weakest area appears to be in the dimensions of sources and mechanics.  

Specifically students need to use relevant sources and evidence to support the ideas, and also to use 

language that provides a clear message.  Students did not meet expectations in the language or delivery 

dimensions in the oral communication assessment.   

 CLO#2: Application of Time Value Concepts.  Students improved over the course of the semester 

in their ability to both identify and correctly calculate time value problems.  However, there are a 

significant number of students that did not meet expectations in the calculation dimension in the post- 

analysis.   

 

Recommendations: 

 After discussing these findings the finance faculty have made the following recommendations to 

address the weaknesses found in the our students’ learning: 

 



 1.  Make BUSA 321 a prerequisite for BUSA/FIN 307 so that progressive instruction can  

 be given in both quantitative, research, critical thinking, application of time value skill 

areas.  In the future, we may see improvement in all of these areas by providing feedback 

on homework, exams, and research papers in both BUSA 321 and BUSA/FIN 307. 

 

2.  Increase writing and oral communication instruction and feedback in BUSA/FIN 307 

and BUSA 308.  Additional mini-presentations will be assigned in BUSA/FIN 307. 

 

3.  In BUSA 321, the instruction of time value of money will be moved earlier in the 

semester to increase both the instruction number of assignments. 

   

 

 

  



APPENDIX A 

Course Level Academic Assessment Reporting Form 

Semester/year: Fall/2013 Course alpha: BUSA/FIN 307 Course title: Corporate Finance 

Course instructor:  Lee   Instructor rank: Faculty 

Modality of the course (underline one):  In-person Online     Hybrid 

Academic Division: Business Administration  Academic Concentration:   Finance 
 
Student Learning Outcome assessed (provide complete SLO language):  

1) Analyze financial statements and calculate company value.  

2) Demonstrate clear and effective communication skills in the area of corporate finance. 

3) Apply the concept of time value of money to solve financial management problems. 
 
Student learning outcome alignment (identify the CLO, DLO, GELO and/or ILO aligned with the SLO 
being assessed):  

SLO#1 and #2 align with assessment of DLO#1 and CLO#1 

DLO #1:  Demonstrate critical thinking, research, and communications skills as applied to 

organizations.   

CLO #1:  Demonstrate critical thinking, quantitative, research, and communication skills as it 

applies to assessing risk and value. 

 

SLO#3 aligns with assessment of DLO#1 and CLO#2  

DLO#1:  Demonstrate critical thinking, research, and communication skills as applied to 

organizations. 

CLO#2: Demonstrate critical thinking in the application of time value of money concepts to 

solve financial problems. 
 

Assessment procedures (provide a description of the methods used to conduct the assessment): 

CLO #1 

There are several components of DLO#1 and CLO#1 to be assessed.  Specifically these 

components include quantitative, research and critical thinking, and written and oral 

communication skills. 

 

Quantitative Skills: 

For assessment of the students’ quantitative skills the following financial problems were used: 

Exam #1 – Problem #5 Loan Problem calculating annual payment, amortization for two years, 

and total interest dollars paid. 

Exam #3 – Problem #7 Capital Budgeting Problem calculating annual cash flows (with 

depreciation expense effects), cash flows from sale, Net Present Value (NPV) and Modified 

Internal Rate of Return (MIRR).  



The following rubric was used to assess the ability of students to perform quantitative financial 

problems: 

Dimension Exceeds Standards - 2 Meets Standard - 1 Fails to Meet Std - 0 
Interpretation: 

Ability to explain 

information presented in 

quantitative forms (e.g. 

equations) 

Draws accurate 

conclusions about the 

meaning of information 

presented in a table or 

equation; all computations 

provided are free from 

error. 

Draws accurate 

conclusions about the 

meaning of information 

presented in a table or 

equation, but makes minor 

computational errors. 

Draws incorrect 

conclusions about the 

meaning of information 

presented in a table or 

equation. 

Representation: 

Ability to convert relevant 

information into various 

quantitative forms 

Converts all, and only, 

relevant information into 

an equation with no errors. 

Converts all, and only, 

relevant information into 

equation with minor 

errors. 

Fails to convert 

information, includes 

irrelevant information, 

excludes relevant 

information, or converts 

information into equation 

with major errors. 

Calculation: 

Ability to conduct 

calculations successfully 

and to present calculations 

in a clear and concise 

manner. 

Conducts calculations 

successfully and without 

error; presents all 

calculations in clear and 

concise manner. 

Conducts calculations 

successfully, with only 

minor errors; presents 

calculations in clear and 

concise manner. 

Fails to conduct 

calculations successfully; 

presents calculations in 

manner that renders them 

difficult or impossible to 

follow. 

 

Assessment findings:  

 

Assessment conclusions (provide an interpretation of the assessment results found in terms of 

student learning strengths and weaknesses):  

Given that exam #1 was the first exam and exam #3 was the last exam of the semester, it appears 

that students showed overall improvement in all dimensions.  With the average of 1.5 in 

Dimensions #2 and #3 improving to 1.7 latter in the semester, it appears that students can convert 

the relevant information into equations well.  In addition, there was improvement in conducting 

Student 

No. 

Ex #1 

Prob #5 

Dimension 1 

Interpret 

     

Dimension 2 

Represent 

     

Dimension 3 

Calculate                     

Ex #3 

Prob #7 

Dimension 1 

Interpret 

                                                                                

Dimension 2 

 Represent 

 

Dimension  3 

Calculate 

1 1 1 2 1 1 2 

2 1 1 1 1 2 2 

3 0 1 1 1 2 2 

4 1 2 2 2 2 2 

5 1 2 2 2 2 2 

6 0 1 1 1 1 1 

7 2 2 2 2 2 2 

8 2 2 2 2 2 2 

9 0 1 1 1 1 1 

10 1 1 1 1 2 1 

11 2 2 2 1 2 2 

Average 1.0 1.5 1.5 1.4 1.7 1.7 



calculations and presenting these calculations in a clear and concise manner.  Regarding any 

weaknesses in quantitative skills, it appears that students need to practice their skills in 

interpreting quantitative information from the results calculated.    

 

Research and Critical Thinking Skills: 

For assessment of the students’ research and critical thinking skills, a financial analysis paper 

was used.  Critical thinking is the ability to gather, evaluate, and draw conclusions from 

information.  Students were given four (4) companies in two (2) different industries and asked to 

provide their assessment of the financial condition of the company as compared to another 

company in the same industry, and also discuss the financial data comparing the two (2) different 

industries.  This assignment required students to gather financial data, calculate ratios, and 

research events and economic conditions to arrive at an analysis of the financial condition of 

each company.  

Dimension Exceeds Standards-2 Meets Standards-1 Fails to Meet Std - 0 

Retrieval: 

Ability to Obtain 

information 
 

Utilized several 

information sources. 

Obtained most all of the 

financial data and 

events over the time 

period. 

Unable to find relevant 

information  

Organization: 

Process/Organize 

Information  

Utilized more than one 

piece of evidence to 

support an opinion. 

Capable of supporting 

an opinion with a 

common financial 

measure. 

Data and other 

information presented in 

a disorganized manner. 

Analysis:   

Able to Draw 

conclusions 

Used combinations of 

financial data and 

current economic 

conditions to form a 

financial analysis 

opinion. 

The analysis was logical 

based on commonly 

used data and 

significant events. 

The conclusions drawn 

were inconsistent with 

the data and 

information. 

 

Assessment findings: 
Student No. Dimension 1- Retrieve Dimension 2-Organize Dimension 3-Analyze 

1 1 1 1 

2 2 2 1 

3 1 1 1 

4 1 2 0 

5 2 2 2 

6 1 2 0 

7 2 2 1 

8 2 2 1 

9 2 1 1 

10 2 2 1 

11 1 1 0 

Average 1.5 1.6 .80 

 

Assessment conclusions: 

Overall, students were able to obtain the relevant information and use that information/evidence 

to support an opinion with financial measures.  The average scores for Dimensions #1 and #2 



were 1.5 and 1.6, respectively which supports the opinion that students have research skills that 

meet or exceed expectations.  However, with an average score of 0.80 for Dimension #3, it 

appears that students have difficulty forming a financial analysis opinion after collecting   

evidence, both financial and economic data.  

 

Written Communication Skills: 

Assessment Procedures – The financial analysis assignment described earlier to assess research 

and critical thinking skills of the finance program students is also used to assess their written 

communication skills.  As described, students were given four (4) companies in two (2) different 

industries and asked to provide their assessment of the financial condition of the company as 

compared to another company in the same industry, and also discuss the financial data 

comparing the two (2) different industries.  This assignment required students to gather financial 

data, calculate ratios, and research events and economic conditions to arrive at a written analysis 

of the financial condition of each company.  

In addition, a risk management and insurance paper assigned in BUSA 308 for the spring 

semester will also be used to assess this learning outcome.  Students with a finance concentration  

in the online section of BUSA 308 will be identified and their papers will be assessed at the end 

of the semester.  This will provide assessments from both an online and in-person class.  

 

Semester/Course Faculty Rank Assessing 

Faculty 

Course 

Modality 

Assessed 

Assignment 

Fall 2013: 

BUSA/FIN 307  

Associate 

Professor 

 

    Dr. Lee 

 

    In-person 

Financial 

Analysis Report 

Spring 2014: 

BUSA 308
 

Associate 

Professor 
 

    Dr. Lee 
 

    Online 

RMI Analysis 

Paper 

 

The following UHWO Written Communication Value Rubric was used to assess this learning 

outcome in BUSA/FIN 307. 

 
Written Communication Value Rubric 

Writing 
Dimension 

Advanced 
2 

Progressing 
1 

Beginning 
0 

Overall 
Score 

Context of and 
Purpose for 
Writing 
 

Demonstrates a thorough 
understanding of context, audience, 
and purpose that is responsive to 
the assigned task(s) and focuses all 
elements of the work 

Demonstrates adequate 
consideration of context, 
audience, and purpose and a 
clear focus on the assigned task(s) 
(e.g., the task aligns with 
audience, purpose, and context) 

Demonstrates minimal 
attention to context, 
audience, purpose, and to 
the assigned tasks(s) (e.g., 
expectation of instructor or 
self as audience) 

 
1 
 
 

Content 
Development 

Uses appropriate, relevant, and 
compelling content to illustrate 
mastery of the subject, conveying 
the writer's understanding, and 
shaping the whole work 

Uses appropriate and relevant 
content to develop and explore 
ideas through most of the work 

Uses appropriate and 
relevant content to develop 
simple ideas in some parts 
of the work 

 
1 
 
 

Genre and 
Disciplinary 

Demonstrates detailed attention to 
and successful execution of a wide 

Demonstrates use of important 
conventions particular to a 

Attempts to use a consistent 
system for basic 

 
1 



Conventions 
 

range of conventions particular to a 
specific discipline and/or writing 
task (s) including  organization, 
content, presentation, formatting, 
and stylistic choices 

specific discipline and/or writing 
task(s), including organization, 
content, presentation, and 
stylistic choices 

organization and 
presentation 

 
 

Sources and 
Evidence 

Demonstrates skillful use of high-
quality, credible, relevant sources to 
develop ideas that are appropriate 
for the discipline and genre of the 
writing 

Demonstrates use of credible and 
relevant sources to support ideas 
that are situated within the 
discipline and genre of the writing 

Demonstrates an attempt to 
use sources to support ideas 
in the writing 

 
0 
 
 

Control of 
Syntax and 
Mechanics 

Uses graceful language that skillfully 
communicates meaning to readers 
with clarity and fluency, and is 
virtually error-free 

Uses language that generally 
conveys meaning to readers with 
clarity, although writing may 
include some errors 

Uses language that 
sometimes impedes 
meaning because of errors 
in usage 

 
1 
 
 

Total score:                                                                                                                                                                                                             4 

 

Assessment findings: 

Student No. Dimension 

1 

Dimension 

2 

Dimension 

3 

Dimension 

4 

Dimension 

5 

1 1 1 1 0 1 

2 2 1 2 1 0 

3 1 1 1 1 1 

4 1 1 1 1 0 

5 2 2 2 1 2 

6 1 1 0 1 0 

7 2 1 2 1 1 

8 1 1 1 1 1 

9 1 1 1 1 0 

10 1 1 1 1 1 

11 1 0 1 0 1 

Average 1.3 1.0 1.2 0.8 0.8 

 

Assessment conclusions: 

Students appear to meet or exceed expectations in understanding the purpose and context of the 

assignment, with an average score of 1.3 for Dimension #1.  However, the students did not use 

high-quality sources of financial information beyond one or two relevant websites, with most just 

using one source (Dimension #4).  In addition, several students had errors in language that made 

their written opinions unclear (Dimension #5). 

 

Oral Communication Skills: 

Assessment procedures - Each student in BUSA 307 was assigned to give an oral presentation 

about an issue relating to the Sarbanes-Oxley (SOX) Act of 2002.  Specifically, each student was 

to conduct some research on a SOX issue that affected either an individual company or industry, 

and was to include an introduction, description of the problem/issue, identification of various 

possible solutions, and a conclusion.  

 



Given the relatively small class sizes, two (2) sections (in different semesters) were used to 

assess the oral communication LO. 

Semester/Course Faculty Rank Assessing 

Faculty 

Course 

Modality 

Assessed 

Assignment 

Fall 2013: 

BUSA/FIN 307  

Associate 

Professor 

 

    Dr. Lee 

 

    In-person 

SOX Report 

Spring 2014: 

BUSA/FIN 307
 

Associate 

Professor 
 

    Dr. Lee 
 

    In-person 

SOX Report 

 

The UHWO Oral Communication Value Rubric was used to assess the presentations.  In each 

dimension, a rating of “0” is for work that is in the “beginning” stage; “1” is “progressing”, and 

“2” is for “advanced” or above expectations.   

 
UHWO Oral Communication Value Rubric 

Oral Dimensions Advanced 

2 

Progressing 

1 

Beginning 

0 

Scoring 

Organization Organizational pattern 

(specific introduction and 

conclusion, sequenced material 

within the body, and 

transitions) is clearly and 

consistently observable and is 

skillful and makes the content 

of the presentation cohesive. 

Organizational pattern 

(specific introduction and 

conclusion, sequenced 

material within the body, and 

transitions) is clearly 

observable within the 

presentation. 

Organizational pattern 

(specific introduction 

and conclusion, 

sequenced material 

within the body, and 

transitions) is not 

observable within the 

presentation. 

0 

1 

2 

 

Language Language choices are 

imaginative, memorable, and 

compelling, and enhance the 

effectiveness of the 

presentation. Language in 

presentation is appropriate to 

audience. 

Language choices generally 

support the effectiveness of 

the presentation. Language in 

presentation is appropriate to 

audience. 

Language choices are 

unclear and minimally 

support the effectiveness 

of the presentation. 

Language in presentation 

is not appropriate to 

audience. 

0 

1 

2 

 

Delivery Delivery techniques (posture, 

gesture, eye contact, and vocal 

expressiveness) make the 

presentation compelling, and 

speaker appears polished and 

confident. 

Delivery techniques (posture, 

gesture, eye contact, and 

vocal expressiveness) make 

the presentation interesting, 

and speaker appears 

comfortable. 

Delivery techniques 

(posture, gesture, eye 

contact, and vocal 

expressiveness) detract 

from the 

understandability of the 

presentation, and speaker 

appears uncomfortable. 

0 

1 

2 

 

Supporting 

Material 

A variety of types of 

supporting materials 

(explanations, examples, 

illustrations, statistics, 

analogies, quotations from 

Supporting materials 

(explanations, examples, 

illustrations, statistics, 

analogies, quotations from 

relevant authorities) make 

Insufficient supporting 

materials (explanations, 

examples, illustrations, 

statistics, analogies, 

quotations from relevant 

0 

1 

2 

 



relevant authorities) make 

appropriate reference to 

information or analysis that 

significantly supports the 

presentation or establishes the 

presenter's credibility/authority 

on the topic. 

appropriate reference to 

information or analysis that 

generally supports the 

presentation or establishes the 

presenter's 

credibility/authority on the 

topic. 

authorities) make 

reference to information 

or analysis that 

minimally supports the 

presentation or 

establishes the 

presenter's 

credibility/authority on 

the topic. 

Central Message Central message is compelling 

(precisely stated, appropriately 

repeated, memorable, and 

strongly supported.)  

Central message is 

understandable and consistent 

with the supporting material. 

Central message can be 

deduced, but is not 

explicitly stated in the 

presentation. 

0 

1 

2 

 

Total score: 

 

Assessment findings: 

 
Student No. Dimension 

1 

Dimension 

2 

Dimension 

3 

Dimension 

4 

Dimension 

5 

Fall 2013 

1 1 1 1 1 1 

2 1 1 2 1 1 

3 0 1 1 1 1 

4 0 1 1 2 1 

5 1 0 0 1 1 

6 0 0 1 1 1 

7 2 1 0 1 1 

8 1 1 1 1 1 

9 1 0 1 1 1 

10 1 1 1 1 1 

11 1 1 0 1 1 

Average 0.8 0.7 0.8 1.1 1.0 

Spring 2014 

1 1 0 1 1 0 

2 1 0 1 1 1 

3 0 1 1 1 1 

4 2 2 2 1 1 

5 1 1 0 1 1 

6 2 1 0 1 1 

7 1 1 0 1 1 

8 1 1 0 1 1 

9 1 1 1 1 1 

10 2 1 2 1 1 

11 2 1 2 1 1 

12 1 1 1 2 1 

13 1 1 0 1 1 

Average 1.2 0.9 0.8 1.1 0.9 

Combined 

Average 

1.0 0.8 0.8 1.1 0.96 



 

 

Assessment conclusions: The combined averages are all close to 1.0 which reflects that students 

are meeting expectations in that particular dimension.  However, Dimensions #2 and #3, both 

with combined averages of 0.8, had the highest number of students with scores of 0.  For these 

students, many times their language choices made their presentation less effective. Dimension #3 

(Delivery) is the weakest area for the students.  Many students did not make eye contact, project 

their voices well, or make any gestures, with some students appearing extremely uncomfortable. 

Given these results, the number of presentations assigned will be increased.  These presentations 

will be relatively short presentations where students can practice their language and presentation 

skills.  Constructive, written feedback will be given to each student after each presentation. 

CLO #2 

For specific assessment of SLO#3, aligned with DLO#1 and CLO#2 the following problems and 

rubric were used: 

Two problems were used:   1) Exam #1, Problem #6 Future Value calculation using quarterly 

periods, and 2) Exam #3, Problem #8 Net Present Value of two projects, one with uneven cash 

flows and the other with an annuity.   

 Dimension Exceeds Standard - 2 Meets Standard - 1 Fails to Meet Std - 0 

Identification: 

Determines the type of 

time value problem (e.g. 

PV of a single sum, PV 

of an annuity, FV of a 

single sum, or FV of an 

annuity) 

Correctly determines the 

type of time value 

problem. 

Correctly determines the 

problem result to be a 

PV or FV amount, OR a 

single sum or an 

annuity. 

Fails to identify the 

problem result is either 

a PV or FV amount, and 

whether it is a single 

sum or an annuity. 

Calculation: 

Calculates the time 

value problem solution 

correctly. 

Correctly matches the 

appropriate number(s) 

to variable(s), and uses 

the appropriate number 

of time periods. 

Correctly matches the 

appropriate number(s) 

to variables OR uses the 

appropriate number of 

time periods. 

Incorrect choice of 

number/variable and 

uses the incorrect 

number of time periods. 

 

 

Assessment findings: 

 
Student  Dimension 1 

Identification 

Dimension 2 

Calculation 

Dimension 1 

Identification 

Dimension 2 

Calculation 

 Ex #1 – FV w/ Qtrly Periods Ex #3 – NPV,  2 projects 

1 1 1 1 0 

2 1 0 2 2 

3 1 0 1 0 

4 1 1 2 2 

5 2 2 2 2 

6 1 1 1 0 

7 2 2 2 2 

8 2 2 2 2 



9 1 0 2 2 

10 1 1 2 2 

11 2 2 2 2 

Average 1.5 1.5 1.7 1.5 

 

Assessment conclusions:  

Overall, it appears that students are doing well with the identification and calculation of time 

value problems.  Taking a closer look, the time value problem from the first exam required the 

student to identify both the type of problem and the number of periods.  In the exam #1 problem 

student solutions, several students did not choose the correct number of periods (Ex #1, 

Dimension #2).  In the exam #3 problem it was obvious to students that a present value 

calculation was needed, but several students did not match the appropriate number to some of the 

variables (e.g., interest rate).  Combining the two assignments, there was a 1.6 average in 

Dimension 1 and 1.5 average in Dimension 2. 

 

Even though these time value problems are not the exact same type of time value problem, it 

shows that students need more emphasis on how to solve these problems.  Starting in the fall 

2014, BUSA 321 Business Finance will be a prerequisite for this course, BUSA 307, Corporate 

Finance.  For this reason, a specific plan for incorporating more time value problems in a 

sequential manner will be implemented.   

 

APPENDIX B 

Course Level Academic Assessment Reporting Form 

Semester/year: 201410  Course alpha: BUSA 321    Course title:  Business Finance 

Course instructor: Mark Weisbrod    Instructor rank:  Instructor 

Modality of the course (underline one):  In-person Online  Hybrid 

Academic Division: BUSA   Academic Concentration:  Finance 

 

Student Learning Outcome assessed (provide complete SLO language): 

CLO1.  Demonstrate critical thinking, quantitative, research, and communication skills as it applies to 

assessing risk and value. 

CLO2.  Demonstrate critical thinking in the application of time value of money concepts to solve 

financial problems. 

 

Student Learning Outcome alignment (identify the CLO, DLO, GELO and/or ILO aligned with the SLO 

being assessed): 



CLO1   Demonstrate critical thinking, quantitative, research, and communication skills as it applies to 

assessing risk and value. 

CLO1.   Assessment Procedures: 

Students were assigned a written project in which they were to evaluate a public company using one of 

four subject areas as covered in lectures: ratio analysis (including Dupont Analysis), operational and 

financial leverage analysis, working capital management metrics, current asset management metrics. 

They were required to provide analysis of a minimum of three years of annual public financial 

statements with reference to competitors’ or industry wide data. The written report was to include APA 

formatting, full disclosure of references and be written in a style appropriate in a business setting. The 

report was expected to be 7 – 8 pages in length. 

CLO1.  Assessment Findings: 
Written Communication Value Rubric 

Writing 
Dimension 

Advanced 
2 

Progressing 
1 

Beginning 
0 

Overall 
Score 

Context of and 
Purpose for 
Writing 
 

Demonstrates a thorough 
understanding of context, audience, 
and purpose that is responsive to 
the assigned task(s) and focuses all 
elements of the work 

Demonstrates adequate 
consideration of context, 
audience, and purpose and a 
clear focus on the assigned task(s) 
(e.g., the task aligns with 
audience, purpose, and context) 

Demonstrates minimal 
attention to context, 
audience, purpose, and to 
the assigned tasks(s) (e.g., 
expectation of instructor or 
self as audience) 

 
1 
 
 

Content 
Development 

Uses appropriate, relevant, and 
compelling content to illustrate 
mastery of the subject, conveying 
the writer's understanding, and 
shaping the whole work 

Uses appropriate and relevant 
content to develop and explore 
ideas through most of the work 

Uses appropriate and 
relevant content to develop 
simple ideas in some parts 
of the work 

 
1 
 
 

Genre and 
Disciplinary 
Conventions 
 

Demonstrates detailed attention to 
and successful execution of a wide 
range of conventions particular to a 
specific discipline and/or writing 
task (s) including  organization, 
content, presentation, formatting, 
and stylistic choices 

Demonstrates use of important 
conventions particular to a 
specific discipline and/or writing 
task(s), including organization, 
content, presentation, and 
stylistic choices 

Attempts to use a consistent 
system for basic 
organization and 
presentation 

 
1 
 
 

Sources and 
Evidence 

Demonstrates skillful use of high-
quality, credible, relevant sources to 
develop ideas that are appropriate 
for the discipline and genre of the 
writing 

Demonstrates use of credible and 
relevant sources to support ideas 
that are situated within the 
discipline and genre of the writing 

Demonstrates an attempt to 
use sources to support ideas 
in the writing 

 
0 
 
 

Control of 
Syntax and 
Mechanics 

Uses graceful language that skillfully 
communicates meaning to readers 
with clarity and fluency, and is 
virtually error-free 

Uses language that generally 
conveys meaning to readers with 
clarity, although writing may 
include some errors 

Uses language that 
sometimes impedes 
meaning because of errors 
in usage 

 
1 
 
 

Total score:                                                                                                                                                                                                             4 

 



 

Generally, papers were of a good standard featuring adequate language and context, and most papers 

were well organized and demonstrated conclusions that were consistent with the body of the report. 

The average grade was 80%, with 14 out of 25 papers exceeding the average grade. 

Student No. Grade 
(out of 100) 

Dimension 
1 

Dimension 
2 

Dimension 
3 

Dimension 
4 

Dimension 
5 

1 89 2 2 1 2 2 

2 84 2 2 2 2 2 

3 89 2 1 1 1 1 

4 85 1 0 1 0 1 

5 86 2 1 0 0 1 

6 93 2 2 2 2 2 

7 50 0 0 0 0 0 

8 76 1 1 1 2 0 

9 84 1 1 1 2 1 

10 71 0 1 0 0 0 

11 72 1 1 1 0 2 

12 80 0 1 0 0 1 

13 83 1 0 1 0 0 

14 73 0 0 0 0 0 

15 93 2 2 2 2 2 

16 71 0 0 0 0 0 

17 90 2 2 2 2 2 

18 95 2 2 2 2 2 

19 74 0 0 0 0 0 

20 71 1 0 0 0 0 

21 70 0 0 0 0 1 

22 51 0 0 0 0 0 

23 91 2 2 2 2 2 

24 94 2 2 2 2 2 

25 73 1 0 0 0 1 

Average 80 1.0 0.9 0.8 0.5 1.0 

 

CLO1.  Assessment Conclusions: 

The overall organizational quality was good and fairly consistent across the whole class. Most students 

wrote in structured and organized manners, in a tone that was appropriate and reflecting of individual 

style. 

There was a noticeable lack of reference to supporting sources of information or data, with most 

students relying upon a small number of easily available resources such as Yahoo Finance online. 

Vocabulary and business terminology was an area of lack, many students were not clear on the business 

terminology. Finally, only a small number of students tried to validate or confirm their conclusions in any 

structured format. One example would be to compare actual change in EPS using estimated Operational 

and Financial Leverage ratios applied to the current year’s sales. 



To try and improve performance on the last two dimensions, I have: 

i. adjusted the course materials to provide a more detailed explanation of what is expected in 

reports of this nature, and 

ii. adjusted lecture materials to dedicate more time in each weekly lecture to speak about the 

project requirements and to give suggestions in class on effective report writing with specific 

reference to the course material, market practices, and business terminology. 

CLO2  Demonstrate critical thinking in the application of time value of money concepts to solve 

financial problems. 

CL02.   Assessment procedures:  

For the final exam students were given specific questions on the time value of money, which involved 

assessing the relative value of a cash sum immediately, an annuity to be received in the future, and a 

single lump sum to be received far into the future. This quantitative part of the question was worth 

12/15 marks. A second part of the question asked for subjective why they might not rely solely on PV 

calculations in making their choice, and this qualitative part of the question was worth 3/15 marks. 

  



CLO2.  Assessment Findings: 

Dimension Exceeds Standard 

- 2 

Meets Standard - 1 Fails to Meet Std - 

0 

Overall 

Score 

Determines the 

type of time value 

problem (e.g. PV of 

a single sum, PV of 

an annuity, FV of a 

single sum, or FV 

of an annuity) 

Correctly 

determines the type 

of time value 

problem. 

Correctly determines 

the problem result to be 

a PV or FV amount, 

OR a single sum or an 

annuity. 

Fails to identify the 

problem result is 

either a PV or FV 

amount, and 

whether it is a 

single sum or an 

annuity. 

 

 

 

1.5 

Calculates the time 

value problem 

solution correctly. 

Correctly matches 

the appropriate 

number(s) to 

variable(s), and 

uses the appropriate 

number of time 

periods. 

Correctly matches the 

appropriate number(s) 

to variables OR uses 

the appropriate number 

of time periods. 

Incorrectly choice 

of number/variable 

and uses the 

incorrect number of 

time periods. 

 

 

 

1.5 

Total score:                                                                                                                                                                                            3 
  

The average score for this question was 72% for 24 completed exams. 9 out of 24 students scored 90% 

or better, while 4 out of 24 students failed. Students generally were stronger on the quantitative parts 

of the question, while many did not seem to fully grasp the notions of uncertainty or risk encapsulated 

in these calculations and tested in the subjective portion of the question. 

Student No. Grade 
(out of 15 ) 

Dimension 
1 

Dimension 
2 

1 9 1 2 

2 3 0 0 
3 13 2 2 
4 5 0 1 
5 5 0 0 
6 12 2 2 
7 8 1 1 
8 13 2 2 
9 13 2 2 

10 14 2 2 
11 6 1 1 
12 12 2 2 
13 13 2 2 
14 12 2 2 
15 12 2 2 
16 14 2 2 
17 15 2 2 
18 12 2 2 
19 14 2 2 
20 10 2 1 
21 8 1 1 
22 12 2 2 



23 14 2 2 
24 13 2 2 

Average 11 1.5 1.5 

 

 

CL02.  Assessment conclusions:  

While all students were familiar with the basics of the Time Value of Money concepts, several students 

could not answer fully the subjective aspects of this concept. The following adjustments have been 

made: 

i. Chapter 9 (Time Value of Money) has been moved up 4 weeks in the schedule so that we can 

focus on this material weekly for the final 5 weeks of the class. My intention will be to work 

through examples each week at the beginning of each lecture. 

ii. There will be added homework and quizzes given on this topic in the latter part of the course. 

iii. There will be more emphasis on subjective aspects of risk and uncertainty during lectures and 

homework assignments. 

 

 

In-person verses 
Online Performance 

 Time Value Concepts Rubric Dimensions 

Identification Calculation 


