
Course Level Academic Assessment Reporting Form 

 

Semester/year: Fall 2013 Course Alpha: BUSA 486 (3 sections), BUSA 490 (1 sections) 

Course title: Senior Project, Administrative Practicum 

Course instructor: Derrek Choy   Instructor rank: Professor 

Modality of the course (underline one):  In-person Online  Hybrid 

Academic Division: Business Administration Academic Concentration: General Business 

Student Learning Outcome assessed 

CLO-1: Demonstrate critical thinking, research, and communication skills as applied to 

organizations. 

CLO-3: Demonstrate the knowledge and skills necessary for responsible management and 

leadership positions. 

Student learning outcome alignment  

All six sections assessed the critical thinking, research, and communications skills necessary for success 

in a business environment. The BUSA 486 and BUSA 490 also assessed the students’ knowledge and 

skills necessary for responsible management and leadership positions in an organization, whether in the 

private or public sector. 

BUSA 486 and BUSA 490 required the student to demonstrate critical thinking, research, and 

communication skills as applied to organizations. This aligned with the DLO 1 and ILO 1. Each student 

was also required to demonstrate the knowledge and skills necessary for responsible management and 

leadership positions in an organization. 

Assessment procedures  

The business faculty scheduled the assessment of the CLOs on the critical thinking, research, and 

communication skills as applied to organizations (BUSA 486 and BUSA 490) prior to the ending of the Fall 

of 2013. Dr. Derrek Choy and Dr. Sharon Lee evaluated the students on their oral communication skills 

using the division rubric for assessment on November 19. Seven students, from a single section, were 

evaluated on November 1 for the BUSA 490 course. The business division oral communication rubric was 

used to evaluate each student on their oral presentation. A ten page reflection paper was also required 

in evaluating their writing skills. This course required each student to: 

1. a. A weekly written work journal and weekly update by email. 

b. Outline of their reflection paper. 

c. A minimum of ten individual consultations during the semester. 

2. Oral presentation at the end of the semester. 



3. Final Paper 

4. Supervisor’s evaluation 

Assessment findings  

BUSA 490 

The following rubric is specifically designed to evaluate oral presentation of a single speaker at a time 

and is best applied to live or video-recorded presentations. For panel presentations or group 

presentations, each speaker was evaluated separately. The oral presentations evaluated for this 

assessment were of sufficient length such that a central message is conveyed, supported by one or more 

forms of supporting materials and included a purposeful organization. 

Findings for assessing the Oral Communication LO in BUSA 490 by Sharon Lee on November 19, 2013: 

Dim/Spr #1(Acctg) #2(Blder) #3(NAV) #4(ClrCl) #5 #6(CuSvc) #7@comptr Avg 

Organ. 2 1 1 2 1 1 2 1.43 

Language 1 1 1 1 1 1 1 1.00 

Delivery 1 1 0 2 1 2 0 1.00 

Sup. 
Mat. 

2 1 0 1 1 1 1 1.00 

Ctrl Mes. 1 1 1 1 1 2 1 1.14 

Total 7 5 3 7 5 7 5  

Average 1.40 1.00 0.60 1.40 1.00 1.40 1.00 1.11 

 

Presenters #4 – 7 was a group presentation where each speaker was evaluated separately. 

Overall, it appears that the students have achieved an “Adequate” level of communicating orally with an 

overall average of 1.11. Six (6) of the students met or exceeded expectations overall, with just one, 

speaker #3, in he “Developing” stage (i.e., average of 0.60). 

The oral presentations of the students were very well organized with an average of 1.43 for Dimension 

#1. The presentations included an introduction and conclusion with sequenced material. There was a 

clear and observable organization in the oral presentations. 

Looking at the Dimension averages, it appears that students are performing adequately in every 

dimension. A closer look at the individual ratings shows some “0” ratings in Dimension #3 (Delivery) and 

Dimension #4 (Supporting Material) for two of the speakers. Some observations of the presentations 

receiving some “0” ratings in the “Delivery” dimension include: 1) Speaker could utilize some delivery 

techniques such as more eye contact around the room, gestures, and better vocal expressiveness; 2) 

speaker appeared uncomfortable; not polished/confident 

Assessment findings, BUSA 486, Written Work: Number of papers evaluated N=20 

The student had a choice of doing a business plan or a research approved by the senior project 

instructor. A draft was turned in prior to the final written assignment: 



Assessment of each paper was evaluated on: 

1. Purpose 

2. Content Development 

3. Genre 

4. Source 

5. Mechanics 

Written Communication Value Rubric 
 

Writing 
Dimension 

Advanced 
2 

Progressing 
1 

Beginning 
0 

Scoring 

Context of 
and Purpose 
for Writing 
 

Demonstrates a thorough 
understanding of context, 
audience, and purpose 
that is responsive to the 
assigned task(s) and 
focuses all elements of 
the work 

Demonstrates adequate 
consideration of context, 
audience, and purpose and 
a clear focus on the 
assigned task(s) (e.g., the 
task aligns with audience, 
purpose, and context) 

Demonstrates minimal 
attention to context, 
audience, purpose, 
and to the assigned 
tasks(s) (e.g., 
expectation of 
instructor or self as 
audience) 

0 
1 
2 
 

Content 
Development 

Uses appropriate, 
relevant, and compelling 
content to illustrate 
mastery of the subject, 
conveying the writer's 
understanding, and 
shaping the whole work 

Uses appropriate and 
relevant content to develop 
and explore ideas through 
most of the work 

Uses appropriate and 
relevant content to 
develop simple ideas 
in some parts of the 
work 

0 
1 
2 
 

Genre and 
Disciplinary 
Conventions 
 

Demonstrates detailed 
attention to and 
successful execution of a 
wide range of 
conventions particular to 
a specific discipline 
and/or writing task (s) 
including  organization, 
content, presentation, 
formatting, and stylistic 
choices 

Demonstrates use of 
important conventions 
particular to a specific 
discipline and/or writing 
task(s), including 
organization, content, 
presentation, and stylistic 
choices 

Attempts to use a 
consistent system for 
basic organization and 
presentation 

0 
1 
2 
 

Sources and 
Evidence 

Demonstrates skillful use 
of high-quality, credible, 
relevant sources to 
develop ideas that are 
appropriate for the 
discipline and genre of 
the writing 

Demonstrates use of 
credible and relevant 
sources to support ideas 
that are situated within the 
discipline and genre of the 
writing 

Demonstrates an 
attempt to use 
sources to support 
ideas in the writing 

0 
1 
2 
 



Writing 
Dimension 

Advanced 
2 

Progressing 
1 

Beginning 
0 

Scoring 

Control of 
Syntax and 
Mechanics 

Uses graceful language 
that skillfully 
communicates meaning 
to readers with clarity and 
fluency, and is virtually 
error-free 

Uses language that 
generally conveys meaning 
to readers with clarity, 
although writing may 
include some errors 

Uses language that 
sometimes impedes 
meaning because of 
errors in usage 

0 
1 
2 
 

Total score: 

 

The written assessment on the draft showed a need to develop each assessment fully. Overall each 

student developed their purpose of the paper, content, genre, source, and mechanics adequately. In 

meeting with each student a detailed plan was implemented to refine each of the five points of their 

paper. 

The final written assessment was done and it showed a marked improvement of their previous draft. 

Out of the 20 papers evaluated one student was not graded due to work no completed. Nineteen of the 

papers all showed marked improvement from their previous drafts. The final assessments for the 19 

students evaluated is as shown below 

 

Final Writing Assessment for BUSA 486 Students 

Dimension No of 1’s No of 2’s Total Average 

Content of and 
purpose for 
writing  

2 17 36 1.89 

Content 
Development 

3 16 34 1.79 

Genre and 
disciplinary 
Conventions 

8 11 30 1.58 

Source and 
evidence 

1 18 37 1.95 

Control of syntax 
and mechanic 

1 18 37 1.95 

 

The critical thinking assessment evaluated the: 

1. Explanation 

2. Evidence 

3. Assumptions 

4. Position 



5. Conclusion 

On each paper turned in as a draft and then on their final paper. The draft showed a need to develop 

their explanation, evidence, assumptions, position and conclusion in greater detail. The final paper was 

turned in which showed a marked improvement from their previous work.4 

Assessment conclusions   

The courses assessed on the BUSA 490, Practicum and BUSA 486, Senor Project shows that they have 

achieved a level of mastery in the oral and written sills necessary for a business students success in their 

field. In evaluating the oral communication skills of the student assessed, shows further work in having 

each student develop a stronger delivery in their presentation and also the ability to have eye contact 

with their audience and feel comfortable in front of a group. This will be addressed on all BUSA 490 

classes. 

Pertaining to the written communication skills necessary to be successful in their career, there needs to 

be further work in developing the students ability to develop their evidence and position on their paper. 

This will be heavily addressed in all BUSA 486 classes. The following key points will be addressed in the 

content of each paper researched. 

A. Content 

1. Is there a thesis? Is that thesis developed throughout the paper? In the case of a business plan, 

is there a well developed business plan, vision, and strategy? 

2. Is the report well organized? Has the author used a structure to organize the main body of the 

report? Are there appropriate headings and subheading that follow that structure? 

3. Does the paper/plan construct, document, and support an argument or thesis? 

4. Does the author demonstrate analysis, synthesis, and evaluation of data and information? 

5. Are there appropriate citations? Does the author understand what constitutes plagiarism? 

6. Has the author presented a particularly interesting or creative perspective/solution? 

 

 


