
Course Level Academic Assessment Reporting Form 

Semester/year: Fall 2013 Course alpha: MGT/BUSA 370   

Course title: Global External Environment 

Course instructor:  Keith Sakuda    Instructor rank: Assistant Professor 

Modality of the course (underline one):  In-person   Online  Hybrid 

Academic Division: Business Division   Academic Concentration: Management 

 

Student Learning Outcome assessed: 

CLO 1:  Demonstrate effective writing about management in APA format. 

 

Student learning outcome alignment: 

CLO 1: Demonstrate effective writing about management in APA format 

 

DLO 1:  Demonstrate critical thinking, research, and communication skills as applied to organizations 

 

GELO 1:  Demonstrate clear and effective writing about relevant information for an intended audience 

 

ILO 1:  Use relevant information to communicate clearly and effectively with an intended audience 

through written and spoken language 

 

Assessment procedures:  

 Assessment for CLO 1 was conducted by taking two writing samples from each MGT student in 

MGT/BUSA 370.  The first writing sample was Current Events Report #1 (assignment due date: 

September 10th, 2013).  The second writing sample was Current Events Reports #8 (assignment due date 

November 21st, 2013).  Current Event Reports are the main feature of the course.  Each student submits 

eight written reports, eight oral reports, five written reports for peer-review, and five written peer-

review evaluations.  Each report requires students to summarize an incident or event that changes the 

political or non-business risk profile of a specific country.  Information about each incident must be 

properly sourced from an article from a credible media outlet.  For the written reports, students are 

limited to 100 words to summarize the event and 100 words to explain how the event impacts the risk 

profile of the country.  Exceeding the word count results in a minimum deduction of 33%, while failure 

to properly reference or summarize the article results in a minimum deduction of 33%.   



 The UHWO Written Communication Rubric was applied to the writing samples in a pre-

test/post-test assessment design.  Mean scores, as well as individual scores, are compared to conduct a 

formative and summative assessment.  One student did not complete Current Events Report #1, 

preventing a formative assessment for that individual.   

 

Assessment findings: 

 Results for the written communication assessment of Current Events Reports #1 are shown in 

Table 1.  Students showed significant trouble with the Genre and Discipline and Syntax and Mechanics.  

In the Genre and Discipline dimension, students had difficulty properly conforming to accepted business 

writing practices.  The results indicate students had difficulty delivering concise, yet thorough analysis in 

proper professional manner.  Students also had difficulty with grammar and basic syntax.  The average 

total score of 4.4 out of a possible 10.0 suggests students had limited written communication skills at 

the start of the course. 

Table 1.  UHWO Written Communication Rubric scores for Current Event Report #1  

Current 
Event 
Report #1 

Written Rubric Dimensions 

Purpose Content 
Development 

Genre and 
Disciplinary 

Source and 
Evidence 

Syntax and 
Mechanics 

Total 

Student 1 0 1 0 0 0 1 

Student 2 1 1 1 1 1 5 

Student 3 1 1 1 2 1 6 

Student 4 1 1 0 1 0 3 

Student 5 2 2 1 1 1 7 

Student 6 - - - - - - 

AVG 1.0 1.2 0.6 1.0 0.6 4.4 

 

 Results for the written communication assessment of Current Events Reports #8 are shown in 

Table 2.  Students showed improvements across all dimensions except Source and Evidence.  The 

improvement in Genre and Disciplinary and Syntax and Mechanics was expected as students gained 

experience writing for the unique nature of specific assignment.  Students also received feedback from 

Current Events Reports #1 - #7 and five similar peer-reviewed reports.  The average total score of 6.7 

indicates student had acceptable written communication skills by the end of the course.  The average 

score is a 52% improvement from the average score of Current Events Report #1.  All students, with the 

exception of Student #3, showed improvement from their previous score. 

 

 

 



Table 2. UHWO Written Communication Rubric scores for Current Event Report #8 

Current 
Event 
Report #8 

Written Rubric Dimensions 

Purpose Content 
Development 

Genre and 
Disciplinary 

Source and 
Evidence 

Syntax and 
Mechanics 

Total 

Student 1 2 1 2 1 1 7 

Student 2 1 1 2 1 1 6 

Student 3 2 1 1 1 1 6 

Student 4 2 2 1 1 1 7 

Student 5 1 2 2 1 2 8 

Student 6 2 1 1 1 1 6 

AVG 1.7 1.3 1.5 1.0 1.2 6.7 

 

Assessment conclusions:  

The assessment results indicate formative learning in written communication skills.  In particular, 

students were able to develop the ability to deliver the short concise analyses that are required for most 

business communications.  As shown by the initial low scores in Genre and Disciplinary, students had not 

developed that profession-specific skill.  Students also showed a marked improvement in their Syntax 

and Mechanics.  Because of the unique nature of the assignment, students were forced to carefully 

scrutinize each and every word used in their reports.  This level of detail likely forced them to pay closer 

attention to the syntax and structure of their sentences.   

The initial high scores in Source and Evidence is likely attributed to the mandatory workshop on 

international newswire services that was conducted by the UHWO library staff.  However, the lack of 

improvement in that dimension suggests students were content to use just one source of information as 

opposed to seeking multiple sources for triangulation of evidence.  A greater emphasis on triangulation 

should be made in the future. 

While the assessment demonstrates improvements in writing skills over the course, one possible 

weakness is the nature of the assignment.  It is very likely students had never experienced a writing 

assignment like the Current Events Reports.  While the reports are very similar in structure to the 

executive summaries and executive memos used in the business world, they are stylistically opposed to 

most academic writing.  As a result, the improvement in scores could be attributed to students gaining 

experience with an unfamiliar assignment and tailoring their writing to the desires of the instructor. 

Another possible challenge in this assignment is that each student faces different writing challenges 

based on their selected country and the current political environment of that country.  Students writing 

about politically stable countries are limited in choices of events, while those writing about unstable 

countries have a constant stream of different incidences.  While geopolitical forces are beyond control 

of the course, future courses may consider requiring all students to write about the same event to 

provide a common frame of reference for writing development. 

 


