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 The History Assessment Plan scheduled the oral communication (CLO-2) and writing (CLO-1) 

concentration outcomes for review during AY 2013-14.  All full-time History faculty delivering courses 

with Student Learning Outcomes (SLOs) aligned with CLO-1 or 2 in the History program were instructed 

to carry out assessments of student learning.  Further, faculty were instructed by the Assessment 

Committee to use the VALUE rubrics developed by the American Association of Colleges and Universities 

to evaluate student works.  The participating History faculty used the VALUE rubrics for written and oral 

communication in conducting the assessments described here.   

 Table 1 presents a summary of the History program’s assessment efforts during the Fall of 2013.  

All three of the tenure-line History faculty provided assessment reports as directed by the Assessment 

Committee.  The original course-level assessment reports compiled by the participating faculty are 

provided in Appendix A.  Two of the participating History faculty held the rank of Associate Professor 

while the remaining faculty member was an Assistant Professor.  Five courses were assessed in total and 

these included three upper division and two lower division sections. One of the five courses assessed for 

written communication was for the History concentration individual Senior capstone course. Four of the 

five courses were delivered in-person and one was an on-line/hybrid (Hist 322).  

Table 1.  Summary of History program’s assessment efforts during AY 2013-14.   

Assessing 
Faculty 

Faculty 
Rank 

Course 
Alpha 

Sections 
Assessed 

Course 
Level 

Course 
Modality 

Dr. Chun Associate 
Professor 

Hist 
322 

1 Upper Online/Hybrid 

Dr. Chun Associate 
Professor 

Hist 
325 

1 Upper In-person 

Dr. Rosenfeld  Associate 
Professor  

Hist 
231 

1 Lower In-person 

Dr. Rosenfeld Associate 
Professor  

Hist 
491 

1 Upper In-person 

Dr. Sasaki Assistant 
Professor 

Hist 
281 

1 Lower In-person 

 

Procedures 

 

 Each History faculty member chose a different method for assessment selection. While one 

faculty member chose to assess all students enrolled in their course, another member chose to 

randomly assess approximately 20% of the enrolled student body, and the third faculty member 

assessed only students with a declared Humanities major.  In total, the work of 37 students was 

evaluated in this assessment exercise (with two students enrolled in the individual 491 Senior capstone 

project).  



 

For the oral communication assessment, all participating faculty (2 members) applied the oral 

communication rubric to three different types of oral assignments and compared progress in student’s 

oral presentation skills.  For the written communication assessment, all participating faculty (2 

members) applied the written communication rubric to a series of assignments. For the Hist 491 Senior 

project/capstone course, each student was required to complete three drafts of their research paper. 

These drafts were used in lieu of the series of assignments.  

 

After completing the assessments of oral and written communication on their respective courses, the 

participating History faculty convened during the Spring 2014 UHWO Professional Development Day to 

discuss their course-level findings. These discussions led to the identification of History program 

strengths and recommendations for program changes to address identified weaknesses in student 

learning.  

 

Findings 

 Written Communication.  The written communication VALUE rubric evaluates student writing on 

five dimensions that include: 1) context and purpose for writing, 2) content development, 3) genre and 

disciplinary conventions, 4) sources and evidence, and 5) control of syntax and mechanics.  The UHWO 

Assessment Committee modified the original VALUE rubric to score these dimensions on a 3-point scale 

(0-2) of beginning (0), progressing (1) and advanced (2) performance.  

Table 2 shows that in 2 of the 3 courses assessed (HIST 322, 325) for written communication, 

students showed writing improvement on the dimensions of purpose, content development, and use of 

sources.  Performance was stable on the dimensions of genre and writing mechanics, while context and 

purpose seemed to decline between the two paper assignments.   

 

 

 

 

 

Table 2.  The mean scores for each UHWO Written Communication rubric dimension measured on the 

first and second paper assignments (HIST 322, 325):  

Assignments 
Assessed 

Written Rubric Dimensions 

Context & 
purpose 

Content dev. Genre Source Mechanics 

Paper 1 2.89 2.33 2.44 2.44 2.56 

Paper 2 2.44 2.56 2.56 2.56 2.33 

Difference -0.44 0.22 0.11 0.11 -0.22 



  

 

Table 3 shows the assessment data for written communication in the History senior project/capstone 

course (Hist 491). Unfortunately, the sample size for this data pool--2 students--is too small to glean any 

meaningful indication of campus-wide performance. This will happen whenever we attempt to assess 

Senior Projects in the Humanities disciplines, for the reasons described above.  

The results of the assessment process indicate that the two students in question—who both graduated 

at the end of the semester—achieved proficiency in all crucial areas of writing. Specifically, both 

students received perfect scores (on a 0-1-2 scale) in the dimensions of (a) context and purpose, (b) 

content development, (c) genre and disciplinary conventions, and (d) sources and evidence. In the final 

rubric dimension of (e) control of syntax mechanics, one student received a “progressing” score with the 

other received an “advanced” (2) score. Students were required to complete three drafts  of their 

research essays and received detailed instructor feedback at every stage. The History faculty are pleased 

to see that this attention to individual student development is evident in the assessment findings.  

Table 3 Assessment of Senior Project/Capstone 491 

Student Context/Purpose Content Genre and 
Discipline 

Sources and 
Evidence 

Syntax and 
Mechanics 

Total 

Student 1 2 2 2 2 1 9 

Student 2 2 2 2 2 2 10 

Mean 2 2 2 2 1.5 9.5 

 

Oral Communication. The oral communication VALUE rubric evaluates student reasoning on five 

dimensions that include: 1) Organization  2) Language  3) Delivery  4) Supporting Material  5) Central 

Message.  The UHWO Assessment Committee modified the original VALUE rubric to score these 

dimensions on a 3-point scale (0-2) of beginning (0), progressing (1) and advanced (2) performance.  

 Table 4 shows that the mean scores for each oral communication dimension increased between 

.2 and .7 rating points between the first, second, and third assignments, with delivery showing the 

strongest starting point and therefore, least amount of improvement. Table 5 shows that the mean 

scores for each oral communication dimension increased between .2 and .4 rating points between the 

first, second, and third assignments.  One category, language, demonstrated a .2 decrease.  

This overall increase in oral communication performance suggests that students are learning 

presentation and speaking skills within the history discipline.  As with written communication, 

performance most likely increased through a course because of instructional feedback from the first 

assignment which helps students improve on following assignments.  

 

Table 4: Mean score for each oral communication rubric dimension Hist 231:  



 Organization Language Delivery Supporting 
Material 

Central 
Message 

Mock Press 1 1.2 1.4 .9 1 

Student Led 1.2 1.5 1.5 1.2 1.7 

Oral 
Presentation 

1.4 1.4 1.4 1.6 1.4 

 

Table 5: Mean score for each oral communication rubric dimension Hist 281:  

 Organization Language Delivery Supporting 
Material 

Central 
Message 

Primary Source 1 2 1.4 2 1.6 

Student Led 1 2 1.6 2 2 

Oral 
Presentation 

1.2 1.8 1.6 2 2 

 

Conclusions 

 Written Communication.  In light of the written communication assessment findings compiled 

for the History program it is clear that our students improve substantially in their writing skills as they 

progress through a given course and the program overall, with the most improvement demonstrated 

through the individual Senior Project/Capstone course.  

 Oral Communication.  Results from the assessment of oral communication in History found that 

the oral communication skills of our students consistently improve as they progress through a course, 

but show more modest improvement as they work through the program. Organization and the 

development of a central message were two dimensions that the students seemed to have the most 

difficulty with. However, because each oral communication assignment required the student to utilize 

different skills, it is difficult to assess overall improvement throughout the semester.  

Recommendations 

 After discussing these finding the History faculty have made the following recommendation to 

address the weaknesses found in our student’s learning: 

1.  Provide History students with more focused instruction on how to transition topics and 

conclude an oral presentation. 

 2.  Increase writing instruction, writing exercises, and writing feedback. 

3.  Increase instruction on critical thinking related to developing a position and using evidence to 

draw conclusions. 

 


