
Course Level Academic Assessment Reporting Form 

 

Semester/year: Fall 2013 Course Alpha: PUBA 302 Course title:  PUBA 302 Health Policy, 

Politics and Law  

Course instructor: Craig Oswald   Instructor rank: Lecturer 

Modality of the course (underline one):    In-person Online  Hybrid 

Academic Division: Public Administration Academic Concentration: Health Care Administration 

(HCA) 

Student Learning Outcome assessed (provide complete SLO language):  

HCACLO1 Demonstrate effective communications skills 

Student learning outcome alignment (identify the CLO, DLO, GELO and/or ILO aligned with the SLO 

being assessed): 

This course was assessed on the student-learning outcome that addressed written communication.   

PUBA 302:  SLO1. Demonstrate critical thinking, research, and communication skills as applied to the 

public and private sectors (ILO1, 3,4 PUBA DLO1, 2 HCA CLO1, 2) 

These SLOs align with the HCA CLO-1 on writing, the Division of PUBA’s DLO-1 on writing and ILO-1 on 
effective communication.   

 

Assessment procedures (provide a description of the methods used to conduct the assessment):  

The PUBA faculty scheduled the assessment of our CLOs on written communication (PUBA DLO-1, HCA 

CLO-1) for AY 2013-2014 in the PUBA assessment plan.   In accordance with the UHWO Assessment 

Guidelines, the PUBA 302 course, with SLOs aligned with the HCA CLOs on writing, was assessed.  PUBA 

302 is a writing intensive course, with an enrollment of 32 students.     Six students were randomly 

sampled from the 302 course.   In PUBA 302, students were required to write two to three paragraph 

answers for many Chapter (20) homework problems throughout the Course, and two three page papers, 

on a topic of their choice which related to Course material. The student in class also presented the 

second paper and topic during a five-minute presentation. 

The UHWO Written Communication rubric was applied to the first written assignment and second 

written assignments submitted by the sampled students in a pre test/post-test assessment design.  The 

mean rubric scores from the first assignment were compared to those from the second assignment to 

document formative development of writing skills.   

 



Assessment findings (provide a description of the assessment results found with a table that 

summarizes the rubric scores assigned to student works): 

Table 1 presents the mean score for the assessment of the written communication LO for the first 

assignment and the second assignment.  Students matched or showed improvement on all four 

dimensions of writing skills: purpose, content development, use of sources/ evidence and mechanics.  

Raw data is shown in Appendix 1 and combined in Table 1.   

 

Table 1.  The mean scores for each UHWO Written Communication rubric dimension measured on the 

first assignment and final paper/journal (n=10, 2 courses) 

Assignments 
Assessed 

Written Rubric Dimensions 

Purpose Content dev. Genre Sources/Evidence Mechanics 

Paper 1 1.5 1.83 1.66 0.83 1.33 

Paper 2  2.0 1.83 1.66 1.50 2.0 

 

 

Assessment conclusions (provide an interpretation of the assessment results found in terms of student 

learning strengths and weaknesses):  

The two written assignments assessed showed student improvement on the written communication 

learning outcome based on the samples comparing the first written assignment with the second written 

assignments that students submitted at the end of the semester.  Sources and Evidence was the 

weakest dimension and showed the most significant improvement.  This is one area that students can 

benefit from additional tutorial and guidance from No‘eau, library resources as well as clearer 

instructions from the professor.  Mechanics is a second dimension that was weak but students made 

significant progress on the second written assignment.  Students were equally strong in the areas of 

Content Development and Genre by the end of the semester.  The highest rating overall was in the 

Purpose for writing.   Since the course is writing intensive, students are improving their writing through 

the submission of multiple assigned homework based writing, in addition to the two papers assessed.  

The goal by the end of the semester is to produce high quality papers that demonstrate excellent 

development of writing skills. As shown in Table 1, students in this two course have achieved this goal by 

producing quality papers that demonstrate effective written communication skills (HCA CLO-1).   

 

 



Appendix 1- Paper 1 Data 

Student 
Name 

Context of the 
Purpose for 

Writing 

Content 
Development 

Genre and 
Disciplinary 

Sources and 
Evidence 

Control of 
Syntax and 
Mechanics 

Total Score 

PUBA 302 Paper 1 Written Assignment  

LR1 2 2 1 2 1 8 

LR2 1 2 2 0 1 6 

LR3 1 2 2 1 1 7 

LR4 1 1 1 0 1 4 

LR5 2 2 2 1 2 9 

LR6 
Mean 
Score 

2 
1.5 

2 
1.83 

2 
1.66 

1 
.83 

2 
1.33 

9 
7.16 

PUBA 302 Paper 2 Written Assignment   

LR1 2 2 2 2 2 10 

LR2 2 1 2 0 2 7 

LR3 2 2 1 2 2 9 

LR4 
LR5 
LR6 

2 
2 
2 

2 
2 
2 

1 
2 
2 

1 
2 
2 

2 
2 
2 

8 
10 
10 

Mean 
Score 

2 1.83 1.66 1.5 2 9.0 

 

Scoring:  Advanced (2) Progressing (1) Beginning (0) 

  



Course Level Academic Assessment Reporting Form 

 

Semester/year: Fall 2013 Course Alpha: PUBA486/490 Course title:  PUBA 486 Senior Project 

and PUBA 490 Administrative Practicum 

Course instructor: Kristina Guo    Instructor rank: Professor 

Modality of the course (underline one):    In-person Online  Hybrid 

Academic Division: Public Administration Academic Concentration: Health Care Administration 

(HCA) 

Student Learning Outcome assessed (provide complete SLO language):  

HCACLO1 Demonstrate effective communications skills 

Student learning outcome alignment (identify the CLO, DLO, GELO and/or ILO aligned with the SLO 

being assessed): 

These two courses were assessed on the student-learning outcome that addressed written 
communication.   

PUBA 486 and PUBA 490:  SLO1. Demonstrate critical thinking, research, and communication skills as 

applied to the public and private sectors (ILO1, 3,4 PUBA DLO1, 2 HCA CLO1, 2);  

These SLOs align with the HCA CLO-1 on writing, the Division of PUBA’s DLO-1 on writing and ILO-1 on 
effective communication.   

 

Assessment procedures (provide a description of the methods used to conduct the assessment):  

The PUBA faculty scheduled the assessment of our CLOs on written communication (PUBA DLO-1, HCA 

CLO-1) for AY 2013-2014 in the PUBA assessment plan.   In accordance with the UHWO Assessment 

Guidelines, all of my courses (PUBA 486 and 490) with SLOs aligned with the HCA CLOs on writing were 

assessed.  PUBA 486 and PUBA 490 are the capstone courses in the PUBA program, and they are writing 

intensive courses, with a capped enrollment of 20 students of which 12 students were in PUBA 486 and 

8 in PUBA 490.  Six students were randomly sampled (every 2nd student on the roster was selected) from 

the 486 course, and 4 students were randomly sampled from the 490 course (again, every 2nd student 

was selected).    In PUBA 486, students were required to write a 16 page applied research paper, and in 

PUBA 490, students were required to write a 22 page journal documenting their internship experience.      

The UHWO Written Communication rubric was applied to the first written assignment (5 pages of their 

research paper or journal) and the final paper/journal (16 or 22 pages) submitted by the sampled 

students in a pre test/post-test assessment design.  The mean rubric scores from the first assignment 



were compared to those from the final paper/journal to document formative development of writing 

skills.   

 

Assessment findings (provide a description of the assessment results found with a table that 

summarizes the rubric scores assigned to student works): 

Table 1 presents the mean score for the assessment of the written communication LO for the first 

assignment and the final paper/journal.  Students showed improvement on all four dimensions of 

writing skills: purpose, content development, use of sources/ evidence and mechanics.  Raw data is 

shown in Appendix 1 and 2 and combined in Table 1.   

 

Table 1.  The mean scores for each UHWO Written Communication rubric dimension measured on the 

first assignment and final paper/journal (n=10, 2 courses) 

Assignments 
Assessed 

Written Rubric Dimensions 

Purpose Content dev. Genre Sources/Evidence Mechanics 

Paper 1 1.6 1.2 1.6 0.7 1.1 

Final Paper  2.0 1.8 1.8 1.4 1.6 

 

 

Assessment conclusions (provide an interpretation of the assessment results found in terms of student 

learning strengths and weaknesses):  

The two courses assessed showed student improvement on the written communication-learning 

outcome based on the samples comparing the first written assignment and the final paper that students 

submitted at the end of the semester.  Sources and Evidence was the weakest dimension and showed 

the most significant improvement.  This is one area that students can benefit from additional tutorial 

and guidance from No‘eau, library resources as well as clearer instructions from the professor.  

Mechanics is a second dimension that was weak but students made progress on the final paper/journal.  

Students were equally strong in the areas of Content Development and Genre by the end of the 

semester.  The highest rating was in the Purpose for writing.   Since the capstone course is writing 

intensive, students are improving their writing through the submission of multiple drafts of papers 

throughout the semester.  The goal by the end of the semester is to produce high quality papers that 

demonstrate excellent development of writing skills. As shown in Table 1, students in these two courses 

have achieved this goal by producing quality papers that demonstrate effective written communication 

skills (HCA CLO-1).   

 

 



Appendix 1- Paper 1 Data 

Student 
Name 

Context of the 
Purpose for Writing 

Content 
Development 

Genre and 
Disciplinary 

Sources and 
Evidence 

Control of 
Syntax and 
Mechanics 

PUBA 486 Senior Project – Paper 1 Written Assignment 

1 2 1 1 1 1 

2 2 2 2 1 1 

3 2 1 2 1 1 

4 1 1 2 1 1 

5 0 1 1 1 1 

6 2 2 2 1 2 

PUBA 490 Administrative Practicum – Final Journal  

1 2 1 2 1 1 

2 2 1 2 0 1 

3 2 1 1 0 1 

4 1 1 1 0 1 

Mean Score 1.6 1.2 1.6 0.7 1.1 

 

Scoring:  Advanced (2) Progressing (1) Beginning (0) 

Appendix 2 – Final Paper Data 

Student Name Context of the 
Purpose for Writing 

Content 
Development 

Genre and 
Disciplinary 

Sources and 
Evidence 

Control of 
Syntax and 
Mechanics 

PUBA 486 Senior Project – Final Research Paper 

1 2 2 1 2 2 

2 2 2 2 1 1 

3 2 1 2 2 1 

4 2 1 1 1 1 

5 2 2 2 1 2 

6 2 2 2 2 2 

PUBA 490 Administrative Practicum – Final Journal  

1 2 2 2 2 2 

2 2 2 2 1 2 

3 2 2 2 1 2 

4 2 2 2 1 1 

Mean Score 2 1.8 1.8 1.4 1.6 

 

 


