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INTRODUCTION 

 This program review of the Bachelor’s of Arts in Public Administration Degree Program 

(BAPA) is the fifth in the cycle of program reviews by the University of Hawaii-West Oahu. The first 

review was conducted for the Humanities division and completed in Fall 2003 by Dr. Rebecca Lee, who 

also developed a template for future reviews and Dr. Ernie Oshiro completed the second program 

review for the Social Sciences Division in spring 2004. This review followed the template provided by Dr. 

Lee with regard to its general outline, but does not cover every item because some items were not 

applicable to the BAPA. The third was conducted in April of 2006 by Dr. Ross Prizzia and revised in April 

of 2007 at the request of the VCAA. The fourth was an external review conducted by Dr. Warren Benton, 

Public Administration Department Chair, John Jay College of Criminal Justice and Public Affairs, and the 

Graduate Center, City University of New York in 2007.  

This document constitutes the internal report of the fifth program review conducted on the 

UHWO Public Administration Division as a standalone division.  The UHWO program review process 

occurs in four parts that include the internal report, an external review, a review by the UHWO 

Educational Effectiveness Committee and a memorandum of understanding (MOU) with the Vice-

Chancellor for Academic Affairs (VCAA).  The third Public Administration program review was concluded 

in the spring of 2006 and revised in the spring of 2007 without a memorandum of understanding.  The 

present internal report covers the activities of the Public Administration Division for the five-year period 

beginning in the Fall 2007-2008 through the spring of 2014.  

 The content of this internal report follows the guidelines articulated in the second edition of UH-

West Oahu’s Program Review Handbook.  The program review handbook provided useful guidance, in 

identifying 4 areas of concern for the internal review as 1) Identify and articulate learning outcomes, 2) 

interpret past assessment and identify future plans for assessment of student learning 3) provide 

information, analysis, and evaluation that will assist the program and the institution when making 

decisions about program trends and directions 4) identify and evaluate current and future personnel 

and resources necessary to deliver the required programs.  The handbook stipulates that the internal 

and external reports be reviewed by the standing Educational Effectiveness Committee of the UHWO 

Faculty Senate.   

 The content of the present internal report is organized into seven sections that include: 1) a 

description of the methods used in conducting this review; 2) a review of divisional history and 

structure, 3) a review of the divisions faculty, 4) a description of our students, 5) a review of the 

academic curriculum for each program in the division, 6) a review of instruction and assessments of 

learning, and 7) conclusions that resulted from conducting this internal review.   

PROGRAM REVIEW METHODS 

 The data for informing this program review came from fall semester statistics from AY 2007 -

2014 provided by the UHWO Office of Assessment and Institutional Research provided, a collection of 

Curriculum Vitae provided by the faculty of the Public Administration Division, a Public Administration 

assessment self study conducted during AY 2013-2014, and a Public Administration Faculty Survey 

prepared explicitly for this report compiled during the spring 2014 semester.  The Office of Assessment 
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and Institutional Research provided raw data on course rotations, faculty grading, student semester 

hours, course and program enrollment, adjunct faculty staffing, online and in-person course sections 

delivered, and student characteristics consisting of the fall semester data only.  Course related data in 

this report (Tables 2, 5, 18 and 19) comprise of cross-listed courses that include Business Administration, 

Psychology, Political Science, and Philosophy concentrations.  

 The Public Administration Faculty Survey (PAFS) consisted of 55 rating-scale items and open-

ended questions (Appendix A).  These items were presented in five sections that included Assessments 

of Learning, Public Administration Academic Programs, Distributed Learning, Instruction, Scholarship, 

and Service.  All of the rating-scale items had the faculty rate their satisfaction with a divisional topic or 

issue on a 5-point scale and these items were typically followed with an open-ended question on the 

same topic or issue depending on the nature of the question.  The survey was administered 

anonymously during the spring of 2014 and the faculty, were provided a deadline for completion of the 

instrument.  The Public Administration Division has four full-time faculty and two part-time faculty 

during the time period representing this internal review and of that number all full-time faculty 

responded to the survey.  The part-time faculty positions were in a transition to full-time instructor 

positions and surveys were not distributed to those faculty members due to a change in personnel. 

 After compiling the data from the sources identified above, an Internal Report narrative was 

drafted and vetted with the Public Administration faculty.  After making revisions, the document was 

again vetted with the divisional faculty, and the present document was the result. 

DIVISIONAL HISTORY 

 The UHWO Division of Professional Studies was formally constituted soon after the founding of 

the campus as West Oahu College in 1976.  In the early years of the campus, enrollment was small, 

faculty resources were minimal and instruction was conducted in rented commercial spaces.  West Oahu 

College was an upper-division post-secondary institution offering three Bachelor of Arts (BA) degrees in 

Humanities, Professional Studies and Social Sciences.  Each degree was housed in an academic division 

of the same name, with different disciplinary specializations (later called concentrations after 2007) 

offered under each respective degree.  Students could earn a BA in Public Administration in one of four 

specializations: General Public Administration (started in 1976), Justice Administration (started in 1985), 

Health Care Administration (began in 1987) or Disaster Preparedness and Emergency Management 

(began in 2003). 

 In 1989, West Oahu College changed its name to the University of Hawai‘i – West Oahu and was 

housed in an array of portable buildings at the west end of Leeward Community College.  In 2000 the 

campus was moved to a larger array of portable buildings located on the east end of the Leeward 

Community College campus and adopted the convention of referring to academic specializations as 

concentrations.  The Professional Studies Program progressively grew with its three primary 

specializations in General Public Administration, Justice Administration and Health Care Administration 

until 1997 when Health Care Administration, which had grown to 30 students specializing in this field, 

lost its full-time tenure-track faculty position. In addition, the proposed full-time second tenure faculty 

position in Justice/Public Administration never materialized. This was a critical time for the Public 
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Administration Program because although the program had grown to the point where it had more than 

doubled in student “majors” (specializations), there were only two full-time faculty members until 2001 

when a full-time faculty member in Justice Administration was hired. The Health Care Administration 

permanent position was not replaced at this time, leaving the students in the Health Care 

Administration (HCA) specialization, a high demand fast growing program, in limbo, until students were 

finally able to complete their degree using lecturers. A lack of resources eventually led to a temporary 

stop of the program in 2004-2005. However, the HCA Certificate Program was reinstated in November 

2007 when a full-time tenure track Health Care Administration position was filled in fall 2006. An online 

Health Care Administration Concentration was developed in fall 2008 due to the demand for access to 

health care education, especially for neighbor island students. Since its inception, the Health Care 

Administration concentration has demonstrated tremendous growth and still remains among the 

highest enrolled programs at UHWO. 

 The Certificate Program in Disaster Preparedness and Emergency Management (DPEM) began in 

Fall 2003. The Certificate Program in Disaster Preparedness and Emergency Management (DPEM) meets 

the challenges and changes in the student demographics and workforce in the 21st century. This is 

reflected in the BAPA DPEM Certificate program, which has been the fastest growing UHWO certificate 

program. Continued success of Senior Practicums and experiential partnerships with Federal, Hawaii 

State, Honolulu City and County and other non-profit agencies has allowed students to transition into 

jobs with these agencies.  Based on the Fall 2005 data for “demand” (% of total students in 

concentration) there were 154 BAPA students or 16.1% of the total UHWO enrollment of 860 students 

as of October 1, 2005.  In the meantime, highly qualified lecturers, and an instructor position 

temporarily supplemented the BAPA faculty. The temporary instructor position was replaced by two 

permanent half-time instructor positions to begin in Fall 2007. 

 The Public Administration Program offers one-degree program with four concentrations and two 

certificate programs. The degree is the Bachelor of Arts in Public Administration (BAPA), which is 

composed of 51 upper division credits, 24 credits of core course work, 3 credits of a capstone course 

and 18 credits in the area of concentration;  

1. General Public Administration, (18 credits from a PUBA select course listing) 

2. Justice Administration, (PUBA 409 required and 15 from a PUBA select course listing) 

3. Disaster Preparedness and Emergency Management, (6 required credits and 12 credits from 

a PUBA select course listing) 

4. Health Care Administration, (9 required credits and 9 credits from a PUBA select course 

listing) 

The two certificate programs are; 

1. Disaster Preparedness and Emergency Management, (18 Credits required) 

2. Health Care Administration, (18 required credits and 9 from a PUBA select course listing) 

The Bachelor of Arts in Public Administration (BAPA) prepares students for supervisory and 

management roles in the public sector. Students receive a solid foundation in public sector practices and 
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processes complemented by courses in the humanities and social sciences. All BAPA students receive a 

fundamental understanding of, and appreciation for, public sector management theories and practices. 

The BAPA students are prepared to pursue graduate degrees in Public Administration, Criminal Justice, 

Health Care Administration, Urban and Regional Planning, Management Science, Disaster Planning and 

Emergency Response, and other programs. Students who choose to study General Public Administration 

are prepared for government service at the local, state, and national levels. For those already working in 

the field, this program provides the opportunity to more fully develop management, legal, and 

behavioral skills for more effective job performance and greater career mobility. 

 Those who choose to pursue the Justice Administration specialization receive the educational 

foundation to pursue career paths in a vast array of justice-related fields. Those already employed in the 

field may upgrade their knowledge and professional skills. 

 The Public Administration Program must be understood developmentally. Much of what exists is 

not intended as an end-state, but as a stage in an unfolding process of implementation of the faculty 

vision for a set of professional programs related to public service. The long-term goal is to create and 

deliver academic programs related to public service that fulfill the UHWO Mission Statement: 

  UH West O’ahu is a four-year, comprehensive university with an emphasis 

  on baccalaureate education founded in the liberal arts, serving professional, 

career-related, and applied fields, based on State and regional needs. UH  

West O’ahu is committed to providing access to residents throughout the 

State of Hawai’I through its partnerships with the University of Hawai’I  

community colleges and its delivery of distance education programs. 

 

 In the fall of 2007, UHWO transitioned from an upper-division to a 4-year baccalaureate 

institution.  In turn, the Public Administration Division in 2012 added an introductory 100 level course in 

each concentration to introduce freshmen and sophomore students to the field of public administration. 

The process of developing lower-division concentration curriculum has been constrained by pragmatic 

concerns such as low lower-division enrollment, but most importantly lack of full-time faculty to develop 

additional new courses.  The development of comprehensive lower-division curricula by the Public 

Administration concentrations is currently minimal but is expected to increase as more faculty are hired. 

The Division recommends hiring more tenure track positions in each concentration to assist in the 

development of lower division courses to promote access to the field for more freshman and 

sophomores. Especially since there is an underlying demand in the fields supported by the existing and 

proposed public service programs offered by the Public Administration Program – particularly areas like 

Criminal Justice, Health Care Administration and Emergency Management and Disaster Preparedness. 

With the expansion of the mission and scale of UHWO, along with the economic and demographic 

growth of West Oahu, the demand for Public Administration Division programs will continue to grow. 

The Bureau of Labor Statistics Occupational Outlook Handbook identifies fields such as health care 

management, emergency medical service, and some areas related to security as fields expected to grow 

at a faster rate than most.  As a result, more students will be expected to pursue degrees in public 
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administration. Thus, the Division recommends additional faculty resources to accommodate the growth 

in student enrollment in future years. 

 In the fall of 2012 UHWO moved to its permanent campus in Kapolei.  This change has afforded 

enrollment growth and facilities improvements that were unprecedented in the history of the campus.  

While overall campus enrollment has shown dramatic growth, this growth has not been even across the 

different university concentrations.  For this reason, it is imperative that additional full time faculty be 

hired in public administration to expand our curriculum and meet enrollment growth.  

PUBLIC ADMINISTRATION FACULTY 

Administration of the Division 

The Division Chair heads the Division. The Chair handles course scheduling, curriculum 

coordination, budget development, personnel matters, committee activities, and serves as the liaison to 

the administration and the faculty senate. Current compensation for a division chair is one course 

release per semester and a $500 monthly stipend. The Chair is expected to be available according to a 9-

month schedule. Communication within the Division is maintained through monthly division meetings 

and minutes produced via email.  

The Chair of the Division reports to the Vice Chancellor of Academic Affairs (VCAA) who is 

responsible for all academic programs at UHWO. In addition to supervising the curriculum and degree 

programs, the Office of the VCAA oversees the Office of Assessment and Institutional Research 

(UHWOAIR), the Center for Teaching & Learning Excellence, the Library, the Guigni Archives, and the 

Center for Labor Education and Research. 

The VCAA reports to the Chancellor, who is responsible for all parts of the University, including 

the Offices of Academic Affairs, Student Affairs, and Administrative Services. Through these offices the 

Chancellor is able to monitor and control all academic functions, as well as student services, fiscal 

services, and other support areas. The Chancellor also serves as the link to the system’s central 

administration. 

Dr. Kristina Guo currently serves as the Division Chair. Dr. Guo is completing her second term as 

division chair. Prior to Dr. Guo, Dr. Prizzia chaired the Division. Dr. Linda Randall serves as the VCAA. 

Prior to becoming the VCAA, Dr. Randall was a professor in the Business Division. Dr. Rockne Freitas is 

the Chancellor of UHWO. He is in the first year of a three-year interim term. Prior to joining UHWO, Dr. 

Freitas served as Vice President of Student Affairs and University Relations for the University of Hawaii 

System.  

 

Faculty Staffing   

 Four full-time faculty, two part-time faculty, and about 12 or more adjunct faculty currently staff 

Public Administration each year (Tables 1 and 2).  The full-time Public Administration faculty, include 4 

tenure positions and 2 non-tenure part-time instructor faculty.  All of the tenure line faculty hold 

terminal degrees in their respective fields, with these credentials earned between 1971 and 2000.  The 

full-time faculty, include 1 woman and 5 men who ethnically/racially (ethnicity was requested) self 

identified as Asian (1), Caucasian (5).   
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Table 1. The academic credentials, academic concentration, UHWO rank, years of service at UHWO, 

gender and self-reported ethnicity/race of each full-time faculty member in the Public Administration 

Division as of AY 2013-14. 

 

Name Degree UHWO Rank Years of  
Service 

Gender Ethnicity/
Race 

Public Administration 

Ross Prizzia Ph.D., 1971, UH Professor 37 Male Caucasian 

Gary Helfand 
50% 

Ph.D., 1976, New 
York University  

Professor 28 Male Caucasian 

Reed Young MSA, Central 
Michigan 
University 

Part-time 
Instructor 

10 Male Caucasian 

Justice Administration 

Gary Helfand 
50% 

Ph.D., 1976, New 
York University  

Professor 28 Male Caucasian 

Michael 
Hallstone 

Ph.D., 2000, UH Associate Professor 13 Male Caucasian 

Greg Lefcourt MSA, Central 
Michigan 
University 

Part-time 
Instructor 

10 Male Caucasian 

Healthcare Administration 

Kristina Guo Ph.D., 1999, Florida 
International 
University 

Professor 9 Female Asian 

 

The full-time faculty have served the division for between 9 and 37 years (mean = 21.75 years) 

and their ranks include, 3 full professors, 1 associate professor.  The part-time faculty members have 

served in this capacity for 10 years. Public Administration has not hired a tenure track full-time faculty 

position over the past 8 years. One full-time position was hired in 2006 and awarded tenure in 2009 and 

subsequently promoted to full professor in 2010. 

 There have been no changes to the faculty since the last program review, with the exception of 

one part-time faculty member assuming a full-time course load including assessment committee 

responsibilities as well as other committee assignments. 

 

Table 2.  The number of course sections delivered (courses delivered) by adjunct faculty, full-time 

positions, including part-time faculty display counts associated with these hires for Public 

Administration.  These counts include delivering the divisional core curriculum (Public Administration 

Core), and for the division over all (Divisional Totals) between AY 2007-08 and AY 2013-14. 

 AY 2007-
08 

AY 2008-
09 

AY 2009-
10 

AY 2010-
11 

AY 2011-
12 

AY 2012-
13 

AY 2013-
14 

Mean 

Public Administration 

Courses 63 70 77 91 94 110 103 87.1 
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     * FTE Faculty and Lecturers represents only fall numbers. 

 Since 1997 one full-time professor has serviced the General Public Administration concentration 

until 1985 when a second full-time faculty position was added and accounted for a half-time position in 

Public Administration and Justice Administration. Justice Administration is currently delivered with a 

permanent full-time faculty member hired in 2001 and a previous half-time faculty hired in 1985.  Health 

Care Administration hired a full-time position in 1988 and subsequently lost it full-time faculty in 1997 

with no replacement. Health Care was reduced to a certificate program even though enrollment had 

increased to more than 30 students.  The Health Care Administration program was stopped in 2004 due 

to a lack of faculty resources and a full-time faculty member was not hired until 2006.  A certificate 

program in Disaster Preparedness and Emergency Management started in 2003 with one of the full-time 

Public Administration faculty.  Due to the low number of full-time tenure faculty and the growing FTE 

ratios, as of AY 2013-2014 instructors and lecturers teach more than seventy percent of all courses.  For 

AY 2013-2014 full-time tenure faculty taught 30 of the 103 courses offered. 

A 2003 WASC capacity review raised concerns about the degree to which these single-faculty 

concentrations could represent the academic breadth of their disciplines and suffered from intellectual 

isolation (Final Capacity Review Report of the WASC Preparatory Review Team to the UH-West Oahu, 

June 2003).   

 In AY 2013-14 adjunct faculty hires by the division out numbered full-time faculty 2-1 over the 

previous 4 years (Table 2).  If this trend continues, it may signal a growing dependence on adjunct hires 

to serve growing enrollment, and in turn would justify the hiring of additional permanent Public 

Administration faculty.  The spike in Public Administration courses delivered will continue to remain so 

as overall student enrollment at UHWO shows double digit growth. I fact, enrollment has grown from 

133 students in 2007-2008 to 446 students in 2013-2014 without any additional hires in faculty. Further 

inspection of enrollment in the concentrations during the present review period shows that growth in 

the division has increased between 8% and 32% during the review period and the trend shows that it 

will continue in subsequent years at an average rate of 16% (see Table 5).   

 In addition to concentration enrollment, service to the General Education program can also 

impact the faculty staffing needs of a concentration. Public Administration was requested by the VCAA 

office to adjust the Divisions 100 level course to accept freshman and to also increase the number of 

writing intensive course available to Public Administration students.  In light of the issues reviewed, 

prioritizing of additional Public Administration faculty should consider the intellectual isolation, 

enrollment growth, and service demands of the different concentrations within the division. 

Research and Service  

 Full-time faculty of the Public Administration Division holding the rank of Assistant Professor or 

higher have a 3-course/semester instructional load and receive a 1-course release for research and 

service activities.  Full-time instructors have a 4-course/semester instructional load and no research 

expectation, but are expected to participate in faculty service (i.e., committee work, faculty senate).  

delivered 

FTE Faculty - 
Lecturers * 

6.04 5.29 6.50 7.14 7.71 10.54 11.18  
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Adjunct faculty hires are only expected to teach the courses for which they were hired to deliver within 

specific concentrations.  The tenure full-time faculty performed considerable service during the past 7-

years.  Table 3 shows that the division has been very active in service related to advising students, 

serving on and chairing committees, writing institutional reports, and engaging the broader community. 

Table 3.  The number of service activities performed by the full-time faculty of the Public Administration 

Division between AY 2007-08 and AY 2013-14. A comparison was not made of service and scholarly 

activity from the previous program review. 

Categories of Service Total 

Students advised 2750 

Standing committees served  28 

Standing committees chaired 4 

Ad hoc committees served 33 

Ad hoc committees chaired 6 

Administrative committees served 25 

Administrative committees chaired 14 

System committees served 8 

System committees chaired 0 

Institutional reports written 20 

Presentations to community groups 18 

Interviews given for the media 2 

Community organizations joined 4 

 

The divisional faculty has also been very active in research endeavors.  Table 4 shows that the full-time 

Public Administration faculty has produced 1 book, 9 chapters, 34 peer reviewed journal articles, 22 

conference presentations, and 1 successful grant or fellowship.  The faculty of the Public Administration 

Division have been active in serving their respective disciplines by editing 3 books, anthologies or 

journals; performing 6 other editorial tasks, authoring 6 reviews, attending 22 conferences/workshops, 

and joining 7 professional organizations.  

Table 4.  The number of scholarly productivity activity of the full-time Public Administration faculty 

between AY 2007-08 and AY 2013-14. 

 

Categories of Scholarly Activity Total 

Books authored or co-authored 1 

Chapters or works in books written 9 

Books, anthologies or journals edited 2 

Works published in refereed journals 37 

Works in other publications 2 

Other editorial tasks performed 6 

Papers presented at conferences 20 

Conferences or workshops attended 25 

Grants or fellowships received 1 

Readings or performances given 0 

Professional organizations joined 10 
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Reviews written 6 

Electronic publications 1 

  

In AY 2013-2014 the Justice Administration faculty took part in a program sponsored by the U.S. 

Department of Justice and the Federal Bureau of Investigation called FBI Adopt-a-School program. This 

inaugural program The Practical Observation and Vocational Experience (PROVE) is an introductory 

programs that include 11-12 grade high school students and exposes them to the world of forensics, 

criminology, and law enforcement.  PROVE was designed to be an immersive experience that culminates 

with a field training exercise in which student-participants resolve a fictional case. That field experience 

was conducted on the campus of UHWO with students from Waipahu and Farrington High Schools.   

It is also noteworthy that the non-tenure line part-time faculty of the division has also been 

active in service.  For example, the part-time instructors hired in 2007 for Public Administration and 

Justice Administration have been active on administration committees in various capacities as well as 

advising students on career selection.  A part-time faculty member has also been active in securing 

internship positions within the Honolulu Police Department and other law enforcement agencies.  

 While the Public Administration faculty, have been very active in service and productive in 

research, the Public Administration faculty survey revealed that a lack of administrative support, 

information resources, financial and personnel resources has inhibited scholarly productivity.  When 

asked to identify the “greatest challenges you face in conducting your scholarship” (items 48 thru 52), 

the division’s faculty identified the lack of needed data bases in the library, funding for travel, time to 

review data, course releases for research, resources for research, administrative support for research, 

and research assistants.  Consistent with the greatest challenges to scholarship identified above, 

satisfaction with the information resources at the UHWO Library received a moderate mean satisfaction 

rating of 2.8 (n=4, item 50).  When asked how the library information resources could be improved (item 

51), all of the responses (n=4) mentioned the need for more funding for travel to attend conferences.  

Satisfaction with administrative support for scholarship was rated moderate, with a mean score of 4.0 

(n=4, item 42).  When asked how the administration could better support scholarship (item 52) all 4 

responses mention more resources in one form or another (i.e., for travel, grants, equipment and/or 

assistants) including collegial research support collaboration.   

 The expressed need for “time to review data”, research assistants, and release time for research 

may be related to the high level of service performed by UHWO faculty in general, and documented 

above for the Public Administration faculty in particular.  During the past 7 years and beyond, the 

development of UHWO, combined with minimal faculty and administrative staffing has created a large 

and distracting service obligation.  Faculty are regularly expected to serve on standing, personnel, 

assessment, search, WASC focused, and planning committees; and there are not very many who can 

attend such meetings and still deliver the required teaching and research requirements.  The idea that 

we need more Public Administration faculty was a recurring theme on the Pubic Administration Faculty 

Survey with participants indicating the need for more faculty in the responses provided to items 10, 26, 

and 27 (Appendix A).   
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PUBLIC ADMINISTRATION STUDENTS 

Program Enrollment 

 Starting in AY 2007-08 to AY 2013-14, enrollment in the Public Administration concentrations 

ranged between a low of 133 to a high of 446 students (Table 5).  The two Public Administration 

certificate programs awarded certificates between AY 2007-08 and AY 2013-14 from 10 to 25 students 

in Disaster Preparedness and Emergency Management and Health Care Administration from 3 to 36 

students.  As noted above, enrollment campus-wide has been increasing dramatically, but enrollment 

growth is varied among programs.  

 Program enrollment is not the only measure of the students served by a discipline.  Student 

semester hours (SSH) reflect all the credit hours delivered to students by the disciplinary courses offered 

during a semester.  For example, if discipline X offers a 3-credit course with 10 students enrolled, 30 SSH 

are delivered; if discipline Y offers a 3-credit course with 30 students enrolled, then 90 SSH are 

delivered.  These examples illustrate how one course can serve many more students than another 

course.  Table 5 presents the SSH delivered by each Public Administration concentration from Fall 2007.  

It is customary to divide the SSH delivered in a concentration by 15 (a full-time student credit load) to 

derive the number of full-time Equivalent students served by a program.  The number of FTE students in 

proportion to program enrollment provides a gage for evaluating how many students are served by a 

program’s courses over those enrolled in the program (i.e., through general education service, service to 

other disciplines through cross-listing courses, and service to complementary credit students etc.). 

 

Table 5.  The numbers of students enrolled, student semester hours completed (SSH), and full-time 

equivalent (FTE) students in Public Administration are an aggregate of the entire division. Data for each 

concentration in Public Administration, Justice Administration, Health Care Administration, and the 

certificate programs in Health Care Administration and Disaster Preparedness and Emergency 

Management by semester between AY 2007-08 and Spring 2014 are not identified by concentration due 

to the way PUBA courses are listed. 

Enrollment Data 
* 

AY 
2007-
08 

AY 
2008-
09 

AY 
2009-
10 

AY 
2010-11 

AY 
2011-
12 

AY 
2012-
13 

AY 
2013-
14 

Public Administration Totals 

Enrollment 133 145 177 261 318 382 446 

SSH Taught by 
Faculty/Lecturers 

1334 1370 1836 2350 2463 3033 3903 

Students Faculty 
Ratio 

14.73 17.22 18.92 21.98 21.26 19.17 23.26 

 Data are reported for fall semesters only 

 AY 2007-
08 

AY 2008-
09 

AY 2009-
10 

AY 2010-
11 

AY 2011-
12 

AY 2012-
13 

AY 2013-
14 

Student 
Faculty Ratio 

14.37 17.22 18.92 21.98 21.26 19.17 23.26 
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Lower Division 14.02 0 20.00 0 0 37.38 28.02 

Upper Division 14.75 17.22 18.88 21.98 21.26 18.80 22.95 

 Data are reported for fall semesters only 

The degrees awarded indicate that an increase in enrollment (see Table 5A) correspond to 

degrees awarded in Health Care Administration and Disaster Preparedness and Emergency Management 

while the concentrations of General Public Administration and Justice Administration remain flat. It is 

unclear at this time if students are changing majors from one concentration within Public Administration 

to another or have switched to and entirely different concentration such as Business Administration, 

which has had a strong increase in enrollment. The headcount provided in Table 5 by IRO does not 

differentiate between full-time and part-time students. Public Administration does not break out the 

four concentrations by course identification instead it is at the course level and not at the concentration 

level. This blending of the course identifications makes data supplied by the IRO difficult to report at the 

concentration level. 

Table 5A. The total number of degrees awarded during the review period is shown below. 

 

Degrees & 
Certificates 

AY 2007-
08 

AY 2008-
09 

AY 2009-
10 

AY 2010-
11 

AY 2011-
12 

AY 2012-
13 

AY 2013-
14 

        

Totals 45 71 67 83 95 157 147 

Bachelors (BA)  32 49 37 53 59 96 86 

Certificates 13 22 30 30 36 61 61 

        

Concentrations 
& Certificates 

       

DEPM (BA) 0 0 0 3 12 15 10 

Certificate 10 15 20 24 24 33 25 

        

General PUBA 
(BA) 

19 18 11 15 17 14 15 

        

Health Care 
Admin (BA) 

0 2 8 17 16 48 49 

Certificate 3 7 10 6 12 28 36 

        

Justice Admin 
(BA) 

13 29 18 18 14 19 12 

        

 

Student Characteristics   

 Students enrolled in the Public Administration Division over the past 7 years have been 

ethnically diverse with relatively high percentages of individuals self reporting as Hawaiian (34.7-42.9%), 

Caucasian (23.9-16.7%), mixed race (13.2-20.8%), and various Asian (mixed Asian, Korean, Japanese, 
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Filipino, other Asian) ethnicities (Table 6).  Reflecting national trends in higher education, the gender 

distribution of Public Administration students has been skewed towards women who represented 

between 60.9 and 69.7% of our student body over the past 7-years (Table 7).  UHWO students have 

historically been older non-traditional students owing to our upper-division past.  This trend has 

continued with the opening up of our 100 -200 level course to lower-division students, with the mean 

age of our students ranging between 32 and 29 years during the review period (Table 8).  It is 

noteworthy that the mean student age has steadily dropped each year since the fall of 2008, and this is 

likely a result of our growing lower-division student population.   

 Several items on the PAFS addressed faculty satisfaction with the students enrolled in the 

division.  The faculty reported high satisfaction with the students enrolled in their concentration overall 

with a mean rating of 4.8 (n=4, item 35). The satisfaction with our traditional transfer student 

population was higher with a mean rating of 4.0 (n=3, item 38).  The responses to the open ended 

follow-up question about how to improve our transfer students (n=3, item 39) one response about 

needing better support for reading and writing, and one response stating we have not control over 

incoming students. In light of these comments, the administration might consider a campus-wide 

discussion about UHWO ability to give remedial instruction on some writing and math skills lacking in 

transfer students. 

Table 6.  The number and percentage of different student ethnicities enrolled in the Public 

Administration Division between AY 2007-08 and Spring 2014.  Note that the ethnic categories were 

revised in AY 2011-12 and this change affected the distribution of ethnicities reported before and after 

the change. The strongest increase in ethnicities is in the Filipino and Hawaiian population located 

within the campus geographical area. This could be attributed to programs offered through the Public 

Administration concentrations that support the campus mission of providing local workforce 

development opportunities. 

Academic year AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 AY 2012-13 AY 2013-14 

African American 4 5  6  9 11 11 12  

Caucasian 12 14  29  33   43 45 52  

Chinese 4 4 5  7  7  9 4  

Filipino 19 30  36  58   69 91 102  

Hawaiian 36 30  33   64  68 89 117 

Hispanic 2 2 3 5 5  4 5  

Japanese 15 22  23  27  30  26 29  

Other Asian 9 10  15 18  29  41 43  

Pacific Islander 13 9  9 11 13 15 17 

Mixed Race 17 17  16  28   42 51 65  

Native American 1  1 2  1  1  0 0  

Not reported 1 1 0 0  0 0 0  

* Data reported for fall semesters only 

Table 7.  The number and percentage of male and female students enrolled in the Public Administration 

Division between AY 2008-09 and Fall 2012. 
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Academic year Males Females 

AY 2007-2008  52  81 

AY 2008-2009  49  96 

AY 2009-2010 63 114 

AY 2010-2011 82 179 

AY 2011-2012 106 212 

AY 2012-2013 118 262 

AY 2013-2014 135 310 

    *Data reported for fall semesters only 

 

Table 8.  The mean ages and age range of the students enrolled in the Public Administration Division 

program AY 2007-08 through Spring 2014. 

Program AY 2007-
08 

AY 2008-
09 

AY 2009-
10 

AY 2010-
11 

AY 2011-
12 

AY 2012-
13 

AY 2013-
14 

Public Administration 

Age 
Range 

18->60 <18->60 <18-59 <18-59 <18->60 <18->60 <18->60 

Mean Age  32 32 31 32 31 29 29 

  * Data reported for fall semesters only 

 PUBLIC ADMINISTRATION PROGRAMS  

Curricular Requirements   

 Tables 9 through 13 summarize the curricular requirements for each of the long-standing Public 

Administration concentrations (General Public Administration, Justice Administration, Health Care 

Administration, and Disaster Preparedness and Emergency Management).  These concentrations require 

twenty-four credits of upper-division core course work, eighteen credits in an area of concentration.  A 

total of fifty-one credits of upper division courses are required to complete the BA in Public 

Administration as well as a senior capstone course (Senior Project or Practicum).   

The Public Administration faculty, also deliver online upper-division course to students residing 

on Kaua‘i, Lana‘i, Maui, Moloka‘i and Hawai‘I since 2001. In addition to the divisional core and elective 

courses, all students in the Public Administration programs must also complete a senior practicum or 

senior project.  This curriculum structure was developed to provide neighbor island students access to a 

four year BA degree in Public Administration. 

 

Table 9.  A Summary of the curricular requirements for the Degree in Public Administration. 

Requirement Credits  Description 

Core Requirements 24 PUBA 306, 301, 313, 340, 341 or SSCI 210 or BUSA 320, 351, 414, 
475 

Capstone 
Requirement 

3 From either PUBA 486 or 490 

Concentration Area 18 18 credits for area of concentration 

Prerequisite 3 ENG 200 or ENG 209 
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Requirements 

Prerequisite 
Requirement 

3 MATH 100 

BA Degree Total  51 Require for a BA degree in Pubic Administration including 
concentration requirement 

 

Table 10.  Summary of the curricular requirements for the General Public Administration concentration. 

Requirement Credits  Description 

Core 
Requirements 

24 PUBA 306, 310, 313, 340, 341 or SSCI 210 or BUSA 320, 351, 414, 475 

Capstone 
Requirement 

3 From either PUBA 486 or 490 

Complementary 
Requirement 

18 PUBA 100, 301, 302, 303, 307, 312, 315, 318, 319, 330, 352, 355, 367, 
406, 411, 446, 460, 461, 462, 463, 464, 470, 477, 480, 481 

 

Table 11.  Summary of the curricular requirements for the Justice Administration concentration. 

Requirement Credits  Description 

Requirement 3 PUBA 409 Legal Foundations of Justice Administration 

Complementary 
Requirement 

15 PUBA 103, 305, 309, 315, 316, 320, 321, 322, 323, 324, 326, 355, 406, 
410, 411, 431, 432, 434, 435, 436, 461 

 

Table 12.  Summary of the curricular requirements for the Health Care Administration concentration. 

Requirement Credits  Description 

Requirement 9 PUBA 301, 302, 303 

No Experience in 
Healthcare 
recommended 

3 PUBA 101 

Strongly recommended  15 PUBA 307, 318, 319, 446, 477 

Complementary 
Requirements 

9 PUBA 101, 307, 318, 319, 411, 446, 470, 473, 474, 476, 477, 
480 

 

Table 13.  Summary of the curricular requirements for the Disaster Preparedness and Emergency 

Management concentration. 

Requirement Credits  Description 

Required 9 PUBA 411, 463, 464 

Strongly Recommended 9 PUBA 102, 460, 461, 462, 446, 470, 481 

 

The Division’s certificate programs Table DPEM and Table 15 HCA are workforce related and can 

be completed alone or in conjunction with another academic program.  The certificate in Health Care 
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Administration is an 18-credit program delivered by the Public Administration faculty.  Students who 

complete the Health Care Administration certificate receive a solid foundation in administration and a 

good introduction to the field of health care.  The Disaster Preparedness and Emergency Management 

(DPEM) certificate is an 18-credit program delivered primarily online by the Public Administration 

faculty.  Completion of the DPEM certificate provides students with the educational requirements 

approved by the United States Department of Homeland Security (DHS) and the Federal Emergency 

Management Agency (FEMA).  The certificate in DPEM meets the national standards established by the 

DHS and FEMA higher education project.  

Table 14.  Summary of the curricular requirements for the Disaster Preparedness and Emergency 

Management Certificate. 

Requirement Credits  Description 

 Required 18 PUBA 411, 460, 461, 462, 463, 464 

      

  

Table 15.  Summary of the curricular requirements for the Healthcare certificate. 

Requirement Credits  Description 

Required 9 PUBA 301, 302, 303 

Recommended 9 From PUBA 307, 318, 319, 411, 446, 476, 477, 480, 490 

 

Lower-division Development 

Since the fall of 2006, concentrations at UHWO have been delivering 4-year curricula. The Public 

Administration Division programs have few lower-division courses being delivered because it is an 

upper-division transfer program that serves graduates of the UH Community College system.  The 

concentrations within Public Administration have changed the pre-requisites to allow lower-division 

100-200 courses to be offered to freshman and sophomore students as noted in Table 16.  At this time 

expansion of lower division course offerings has not been reviewed with the exception of opening up 

the divisions 100-200 level course to freshman students as noted above. The need for additional lower 

division courses will depend on hiring additional faculty to develop new courses. 

Table 16. Average class size for lower division (100-200 level courses) vs. upper division (300-400 level 

courses). 

Average 
Class Size 

AY 2007-
08 

AY 2008-
09 

AY 2009-
10 

AY 2010-
11 

AY 2011-
12 

AY 2012-
13 

AY 2013-
14 

Lower 
Division 

* * 24 0 0 40 32 

Upper 
Division 

* * 25 27 30 30 28 

 Not reported 
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Distributed Learning 

In the fall of 2001 the Public Administration Division began delivering its first DE program to 

neighbor island populations within Public Administration concentrations of General Public 

Administration Health Care administration, Disaster Preparedness and Emergency Management, and 

Justice Administration followed with online delivery to the neighbor islands as programs were 

developed for online delivery.  To date, the Public Administration faculty, have developed online course 

sections to offer all concentrations online.   

The concentrations within Public Administration Division have continued to deliver online 

course sections and as of AY 2013-14 (most recent data available), 63% of the division’s course offerings 

were online (Table 17). Online offerings in the Public Administration program have grown steadily for 

each year of the current review period.   It is noteworthy that Public Administration has been offered as 

a DE option to the neighbor islands with about two-thirds of its courses online each year.   

The PAFS had several items designed to measure the division’s satisfaction with online 

instruction.  On item 28, the Public Administration faculty rated their satisfaction with the learning of 

student’s enrolled in-person, hybrid, online and / or HITS sections (mean = 4.3, n=4).  The mean 

satisfaction rating of the division with the “expansion of online course sections” (item 29) was 

moderately high at 4.3 (n=4).  To the question about whether the faculty in concentrations should be 

limited in the number of online course sections they deliver (item 34) 3 of 4 open-ended responses 

indicated in the negative.  In an open ended question about technical support for instruction overall, 3 

of 4 responses expressed frustration with keeping up the latest technology and support services.   

Table 17. The number of in-person and distance education (online and interactive television/HITS) 

course sections delivered for each Public Administration concentration between AY 2007-08 and AY 

2013-14. 

Modality AY 2007-
08 

AY 2008-
09 

AY 
2009-
10 

AY 
2010-11 

AY 
2011-12 

AY 
2012-13 

AY 2013-
14 

Totals  

                             Public Administration 

In-
person 

16 16  13  17  17  15 16 110  

Online 7  10   15  19  21  29 28 129  

                      Health Care Administration 

In-
person 

1  0  3  7  4  9 9 33  

Online 8  15  9  14  11  19 13 89  

                          Justice Administration 

In-
person 

 7 5  9  2  7   5 4 39  

Online 5  8  11  12  13  13 14 76  

      Disaster Preparedness and Emergency Management 

In-
person 

4  5  4  6  5  5 3 32  

Online 7  8  12  10  12  12 13 74  
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                    Public Administration Division 

In-
person 

 28  25  29  32  34  34 32 214  

Online  26 40  45 55  57  73 68 368 

 

Data on mean class sizes during the review period shows that our online sections were often 

more efficient than their in-person counterparts (Table 18).  For example, with some exceptions the 

mean enrollment in courses tended to be higher for online than in-person sections.  This finding is 

surprising given that online sections are capped at 30 students and in-person sections at 40.  It appears 

that students are expressing their preference for online instruction through higher enrollment in DE 

sections.  While there are sound pedagogical reasons for in-person instruction and some topics require 

in-person instruction for effective learning, this trend in student enrollment should not be ignored in 

planning for future course offering within the division concentrations.   

 

Table 18.  The mean class size, and lowest and highest enrollment for course sections delivered in 

different modalities (in-person and online) for the Public Administration concentration between AY 

2007-08 and AY 2013-14. Because of the way Public Administration identifies courses in the four 

concentrations it is not possible to break out the concentrations and is something to consider in the 

future. 

Modality 
* 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 AY 2012-13 AY 2013-14 

                                             Public Administration   

In-person 15.0  12.6  14.5  16.8  24.5  25.0 22.2 

Online 25.8  30.4  25.6  28.0  26.3  22.5 26.6 

*All data points are for fall semesters only 

 

Course Rotations     

 The course rotations for the divisional core, concentrations, certificate programs are presented 

in Appendix B.  Inspection of these rotations reveals that sufficient courses have been scheduled each 

year for transfer students to graduate in 2 years or freshmen to graduate in 4.  The course rotations also 

show that for most of the concentrations, the rich variety of courses listed in the catalog as satisfying 

the program requirements.  Justice Administration is more limited on the schedule of courses offered to 

students due to the lack of qualified faculty and adjunct faculty to teach the wide variety of course 

offerings.  All concentrations and certificates list courses in the catalog that can satisfy program 

requirements have either not been offered or were rarely offered during the past 5 years.  The cause of 

this circumstance can be attributed to at least two explanations that are not mutually exclusive.  First, 

the concentrations may have developed more courses over the years than are necessary to deliver the 

program.  The catalog certainly does list a very large variety of elective courses for each Public 

Administration concentration.  Regardless of the concentration’s faculty staffing or enrollment a large 

number of concentration electives were added by the Pubic Administration faculty, thereby offering 

quality programs in each concentration.  Second, the promise of additional full-time tenure track faculty 
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never materialized to support the expanded electives listed in the catalog and a lack of institutional 

support for locating and hiring adjunct faculty precludes offering all the electives throughout the current 

period.  Responses to items 25 and 27 of the PAFS, for example, indicated the need for “more faculty to 

teach a wider range of specialized courses”, and a need to include one additional course in “program 

planning critical to today’s Public Administration environment”. 

 

Transition to BA Degrees   

 The concentrations of the Public Administration Division have an independent 4-year BA degree 

in Public Administration (1976) with concentrations in Public Administration (1976), Justice 

Administration (1985), Health Care Administration (1988) and Disaster Preparedness and Emergency 

Management (2003).  Health Care Administration lost its full-time faculty in 1997 and was not replaced 

until 2002 as a certificate program and stopped again in 2004.  A full-time faculty was not hired until 

2006 and the program was reorganized in its current form as a certificate program.  The Health Care 

Administration was approved as a concentration in 2008.  The mean satisfaction rating of the division 

with the current concentration structure was moderate at 4.5, ratings at 3 and/or 5.  As noted 

previously (see page 5 Divisional History section), the concentration structure permits the delivery 

disciplinary credentials without the disciplinary enrollment necessary to deliver independent BA degrees 

in each Public Administration concentration area.  This pragmatic function likely underlies the level of 

support expressed for the current structure.  While divisional enrollment is growing, sufficient full-time 

tenure track faculty is lacking in each concentration to deliver the courses necessary for disciplinary 

degrees in all the concentrations.  The Public Administration has resorted to a lecture pool of highly 

qualified instructors with years of experience in their respective fields.  

 There is currently no plan to transition to separate BA degrees for each concentration in the 

Division. A response to question 13 on the PAFS involves simply moving to independent degrees about 

“what if anything would you change about the concentration based academic structure of the division”, 

“change each concentration to its own major/BA degree program”.  When asked, “rate how satisfied 

you are with the concentration based academic structure of the Public Administration Division” (item 

12), receive a moderate rating of 4.5 with rating of 3 and/or 5.  

INSTRUCTION AND LEARNING 

Course Evaluations 

 The Public Administration faculty solicits feedback from students in their courses through course 

evaluation surveys that are administered in each course section every semester.  During the fall of 2008 

changes in the administration of the course evaluation survey resulted in no aggregate division level 

data being reported.  At the time of the report the number of students responding to the surveys was 

not available. 

 

Table 19.  Summary of rating-scale (5-point scale of agreement with the exception of the two items 

noted) course evaluation results for the Public Administration Division by semester between AY 2007-08 

and AY 2013-14. 

Item Summary   F-09 F-10 F-11 F12 F-13 S-14 

  n Avg. n  Avg. n Avg. n Avg. n Avg. n Avg. 
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Taught me 
methods of 
analysis 

PUBA 
UHWO  

560 
1913  

4.30 
4.29 

700 
2272 

4.36 
4.38 

914 
2427 

4.50 
4.43 

1179 
3436  

4.44 
4.36 

1495 
4000 

4.34 
4.34 

1315 
3650  

4.38
4.37 

Overall 
effectiveness of 
instructor 

PUBA 
UHWO 

560 
1913 

4.36 
4.37 

700 
2272 

4.46 
4.43 

914 
2427 

4.51 
4.45 

1179 
3436 

4.46 
4.38 

1495 
4000 

4.36 
4.36 

1315 
3650 

4.40 
4.40 

Weekly time 
spent on 
assignments** 

PUBA 
UHWO  

560 
1913 

2.50 
2.41 

700 
2272 

2.48 
2.41 

914 
2427 

2.54 
2.44 

1179 
3436 

2.49 
2.39 

1495 
4000 

2.67 
2.54 

1315 
3650 

2.71 
2.54 

Expected course 
grade *** 

PUBA 
UHWO 

560 
1913 

4.16 
4.12 

700 
2272 

4.21 
4.16 

914 
2427 

4.37 
4.25 

1179 
3436 

4.24 
4.16 

1495 
4000 

4.13 
4.12 

1315 
3650 

4.17 
4.12 

Learned factual 
material 

PUBA 
UHWO  

560 
1913 

4.44 
4.37 

700 
2272 

4.47 
4.45 

914 
2427 

4.50 
4.48 

1179 
3436 

4.48 
4.41 

1495 
4000 

4.38 
4.36 

1315 
3650 

4.40 
4.38 

Gained 
understanding of 
principles 

PUBA 
UHWO  

560 
1913 

4.38 
4.32 

700 
2272 

4.41 
4.39 

914 
2427 

4.47 
4.43 

1179 
3436 

4.41 
4.34 

1495 
4000 

4.31 
4.31 

1315 
3650 

4.33 
4.32 

Good use of 
examples/illustrat
ions 

PUBA 
UHWO 

560 
1913 

4.22 
4.30 

700 
2272 

4.36 
4.40 

914 
2427 

4.42 
4.42 

1179 
3436 

4.41 
4.37 

1495 
4000 

4.26 
4.32 

1315 
3650 

4.29 
4,32 

Instructor 
stresses 
important points 

PUBA 
UHWO  

560 
1913 

4.22 
4.30 

700 
2272 

4.34 
4.40 

914 
2427 

4.45 
4.44 

1179 
3436 

4.40 
4.37 

1495 
4000 

4.28 
4.33 

1315 
3650 

4.31 
4.34 

Clearly stated 
course objectives 

PUBA 
UHWO  

560 
1913   

4.53 
4.46 

700 
2272 

4.55 
4.52 

914 
2427 

4.59 
4.57 

1179 
3436 

4.56 
4.49 

1495 
4000 

4.47 
4.48 

1315 
3650 

4.52 
4.48 

Acknowledges all 
questions 

PUBA 
UHWO  

560 
1913 

4.39 
4.39 

700 
2272 

4.43 
4.46 

914 
2427 

4.46 
4.50 

1179 
3436 

4.52 
4.47 

1495 
4000 

4.40 
4.42 

1315 
3650 

4.44 
4.44 

Instructor easy to 
talk with and 
available 

PUBA 
UHWO  

560 
1913 

4.31 
4.35 

700 
2272 

4.38 
4.41 

914 
2427 

4.44 
4.44 

 

1179 
3436 

4.44 
4.41 

1495 
4000 

4.35 
4.39 

1315 
3650 

4.42 
4.40 

Course material 
clear and 
organized 

PUBA 
UHWO  

560 
1913 

4.33 
4.30 

700 
2272 

4.33 
4.36 

914 
2427 

4.42 
4.39 

1179 
3436 

4.41 
4.32 

1495 
4000 

4.29 
4.28 

1315 
3650 

4.36 
4.32 

Amount of 
material was 
reasonable 

PUBA 
UHWO  

560 
1913 

4.34 
4.25 

700 
2272 

4.40 
4.37 

914 
2427 

4.42 
4.37 

1179 
3436 

4.37 
4.30 

1495 
4000 

4.23 
4.26 

1315 
3650 

4.33 
4.30 

Class assignments 
were effective 

PUBA 
UHWO  

560 
1913  

4.33 
4.30 

700 
2272 

4.39 
4.37 

914 
2427 

4.45 
4.40 

1179 
3436 

4.41 
4.31 

1495 
4000 

4.25 
4.27 

1315 
3650 

4.30 
4.32 

Materials 
provided were 
relevant 

PUBA 
UHWO  

560 
1913 

4.40 
4.42 

700 
2272 

4.48 
4.47 

914 
2427 

4.54 
4.53 

1179 
3436 

4.48 
4.42 

1495 
4000 

4.35 
4.37 

1315 
3650 

4.35 
4.39 

All data points are for fall semester with the exception of the spring 2014 semester. 

* From Fall 2007 to Spring 2009 divisional ratings were not reported and during Spring 

2009 four of the items on the current course evaluation form were not included. 

 ** On the scale for this item, a rating of 2 corresponds to 3-6.9 hours and a rating of 3  

  corresponds to 7-10.9 hours. 

 *** On the scale for this item, a rating of 4 corresponds to a course grade of B and a rating  

  of 5 corresponds to a course grade of A. 

Beginning in the fall of 2009 the course evaluations were delivered online to students in both in-

person and DE course sections through what is called the eCafe course evaluation system.  With the 

shift to eCafe four new items were added to the survey, while several items historically administered to 

our students were removed.  Table 19 presents aggregate division level data for the 15 items that are 

currently administered to all participating students.  Thirteen of the items have students rate their 

agreement with statements like “the instructor clearly stated the objectives of the course,” on a 5-point 

scale.  Inspection of the division level data for these 13 items reveals that the faculty of the Pubic 
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Administration Division is highly regarded by the students participating in the course evaluations with all 

of the mean ratings ranging between 4 and 5 points on the 5-point scale.  

The Public Administration Division fares better than UHWO in most of the 15 categories rated by 

students. The number of course evaluations increased from fall 2009 to spring 2014 by nearly 50% for 

Public Administration and UHWO since 2009 this could be attributed to the online availability of the 

evaluation. What is not known is the inclusion of all students vs. students who regularly participate in 

course evaluations so the data may not represent the entire Public Administration student body. 

 The two distinctively scaled items on the eCafe instrument ask students about how much time 

they spend out of class on course related work each week, and the grade they expect to receive in the 

course.  The item on time spent out of class on course work is relevant to the credit hours expected of 

students in credit earning courses.  The UHWO credit hour policy holds that for each credit hour 

assigned to a course, students should devote 3 hours of work per week.  In turn, for a typical 3-credit in-

person course a student is expected to devote 9 hours of work of which nearly 3 hours are spent 

attending scheduled class meetings (2 hours and 40 minutes) each week.  For DE course sections, 

instructional activities such as viewing streamed lessons, participating in chats, or posting on discussion 

boards make up for the time devoted to attendance among in-person courses.  During the semesters for 

which data were available (Fall 2009 through Spring 2014) the mean ratings for time spent on work out 

of class each week ranged between 2.50 and 2.71, with a rating of 2 corresponding to 3-6.9 hours and a 

rating of 3 corresponding 7-10.9 hours.  Given that the mean ratings are greater than 2 but less than 3, it 

would appear that on average our students are spending about 7-8 hours a week on course related work 

outside of scheduled meeting times or instructional activities for online sections. 

 Last, aggregate data on the grade students expect in Public Administration courses received 

mean ratings that ranged between 4.36 and 4.46.  On the scale for this item a 4 indicates a grade of B 

and a 5 indicates a grade of A.  Consequently, students responding to the course evaluations in the 

Public Administration Division typically expect a grade of B or slightly higher.  Given that an analysis of 

grades assigned in the division found that on average students receive a grade of B to B+ (see Table 26), 

it would appear that the results of the course evaluations are either biased by higher performing 

students participating in the evaluations, or students may have inflated expectations of their likely 

course grade. 

 

Assessments of Learning 

 As of AY 2011-12 the UHWO Public Administration Division had successfully completed its first 

assessment cycle.  These academic assessments were based on five Institutional Learning Outcomes 

(ILOs) that were developed during AY 2006-07 under the direction of a newly established campus-wide 

Assessment Committee.  This committee which is composed of one faculty representative from each 

academic division (Education, Business Administration, Humanities, Public Administration and Social 

Sciences), directed the UHWO faculty in developing Divisional and Concentration learning outcomes 

(DLOs and CLOs) that aligned with the newly developed ILOs.  The Assessment Committee then 

established a schedule for assessing one ILO each year, which defined our recently completed 5-year 

assessment cycle (AY 2007-08 through AY 2011-12). 
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 For each year of the assessment cycle, the Assessment Committee developed: 1) a timeline for 

conducting assessments, 2) guidelines for how the assessments were to be carried out, and 3) rubrics for 

faculty to apply in evaluating student works.  In directing the Quantitative Literacy assessment during AY 

2009-10, the Public Administration division offered suggestions about how to measure the quantitative 

literacy of our students to the campus wide Quantitative Literacy Assessment Committee, but was not 

selected to participate in the assessment did not participate in the assessment. For all other 

assessments, the faculty were instructed to select one course from each concentration on the Fall 

schedule with student learning outcomes (SLOs) aligned with the ILO (Written Communication, Oral 

Communication, Global and Indigenous Perspectives and Critical Thinking) under campus-wide review.  

In turn, with the exception of Quantitative Literacy the Assessment Committee requested assessments 

of the Public Administration concentrations each year.  Excluding the Quantitative Literacy assessment, 

between 1 and 7 Public Administration concentrations participated in each annual assessment, with 4 

concentrations (Public Administration, Health Care Administration, Justice Administration, Disaster 

Preparedness and Emergency Management) participating in every assessment requested starting in AY 

2011-12 (Table 20).  This amounted to between 1 and 13 courses being assessed each year in the BA in 

Public Administration (for 2 of the 6 campus-wide assessments conducted), because some 

concentrations assessed more than one course in some years. 

Table 20.  The number of courses assessed by each Public Administration concentration and the division 

during each year of the completed 5-year assessment cycle. 

 

Public 
Administration 
Concentration 

AY 2007-
08 
(Written) 

AY 2008- 
09 
(Oral) 

AY 2009-
10 
(Quant) 

AY 2010-
11 
(G&I 
Pers.) 

AY 2011-
12 
(Critical 
Th.) 

AY 2013-
14 
(Writing) 

Courses 
Assessed 

Public 
Administration 

4*  1#**  0***  0****  1  7 8  

Justice 
Administration 

2# 1#  0 *** 0****   1 2 3  

Healthcare 
Administration 

1  1# 0 *** 1 1  3 4  

Disaster 
Preparedness 
and 
Emergency 
Management 

1 1#  0***  0 **** 1  1 2  

Courses 
Assessed 

8  4 0 1  4  13 17  

*AY 2007-08 Professional Studies was the division that represented Business Administration and 

Public Administration therefore courses selected were business related with the exception of 

the capstone course. 

**AY 2008-09 Professional Studies conducted oral assessments on two capstone courses PUBA 

486 Senior Project and PUBA 490 Administrative Practicum. Students taking the 486/490 in each 

concentration were assessed. 
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***AY 2009-10 No Public Administration courses were assessed for quantitative Literacy and 

only Business Administration course BUSA 313 Intermediate Financial Accounting II were 

assessed. 

****AY 2010-11 Public Administration Assessments were conducted for Global and Indigenous 

Perspectives on PUBA 307 Community Health Analysis. 

# Public Administration Students who took the capstone course were assessed on writing LO (AY 

2007-2008) and oral LO (AY 2008-2009). Therefore, students were not separated into each 

distinct concentration for assessment purposes, but data was combined for all PUBA students 

and compared to Business Administration students in the Professional Studies Division. 

 

 The particular courses selected for assessment were volunteered by Public Administration 

faculty who happened to be delivering a course with SLOs aligned with the ILO under review.  Table 20 

shows that this process was successful in representing the Public Administration faculty (full-time, part-

time faculty and lecturers participated in AY 2013-14 only) in the courses selected for assessment.  

Further, both in-person and online Public Administration course sections were represented in about the 

proportions that the division delivers courses in these modalities.  As illustrated in Table 21, for 

example, about half of the division’s course offerings were online. 

 Following Assessment Committee Guidelines, the Public Administration faculty member 

delivering a course under assessment compiled a collection of relevant student works (research papers, 

exam items, course assignments); or in the case of the Oral Communication ILO, coordinated with 

faculty peers to view the student presentation in-person or online.  The student works reviewed did not 

include every assignment in the course assessed, but rather the work of every student in the course for 

the assignments assessed.  The Assessment Committee guidelines stipulated that two faculty who were 

not the course instructor, should independently apply a rubric developed to evaluate the student works 

compiled by the course instructor.  Further, the percent correspondence of the independent rubric 

ratings were to be calculated as a measure of inter-rater reliability.  Compliance with the “two 

independent rater” guideline proved to be impractical and labor intensive for the Public Administration 

faculty.  For example, 4 of the Public Administration concentrations have only 1 full-time faculty, making 

it unrealistic for a course’s instructor to not also be involved in the rubric based rating of student works 

(Table 20).  

Table 21.  For each Public Administration concentration: the number of full-time faculty, the number of 

different full-time faculty who volunteered courses for assessment; and the number of in-person, online, 

lower-division, upper-division and capstone courses assessed.  

 

Public 
Administration 
Concentration 

Full-time 
Faculty 

FT Faculty 
Assessed 

In-person 
Sections 

Online 
Sections 

Lower- 
Division 

Upper- 
Division 

Senior 
Capstone 

Public 
Administration 

.5  .5  3  4  0  5  2  

Justice 
Administration 

1.5   1.5 0  2  0  2  0  

Health Care 1  1  1  2  0  1 2  
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Administration 

DPEM 1  1  0  1  0   1  0  

Totals 4  4  4   9 0  9 4  

 

 As assessments of learning have increasingly occupied the faculty of UHWO and the Public 

Administration Division over the past 7 years, several items on the PAFS were devoted to assessment.  

Overall the faculty reported higher than moderate satisfaction with the assessments of learning 

conducted mean= 4.8, (item 5, n=4).  In an open ended follow-up question about what “would you 

change about the process of assessing student learning,” three individuals responded, “nothing should 

be changed.”  The division’s mean rating of satisfaction with the “workload associated with conducting 

assessments,” was moderately low at 3.3 (item 9, n=4).  The follow-up open-ended question about 

assessment workload elicited responses such as “assessment should be given release time” and 

“assessment should be centralized university wide.”  Clearly, conducting these assessments of learning 

has entailed a substantial amount of additional work for the division’s faculty.    

 During AY 2009-10 and AY 2011-12, the Assessment Committee led the faculty in campus-wide 

“loop closing” exercises intended to identify how the Written Communication, Oral Communication and 

Quantitative Literacy assessments completed had informed faculty practice or program changes.  These 

exercises were reflections on what the faculty had learned and done in response to the assessments 

they had conducted.  During AY 2012-13 the Assessment Committee planned a “year of reflection” to 

identify strengths and weaknesses associated with the completed assessment cycle, develop General 

Education Learning Outcomes (GELOs) and lead the campus in a revision of ILOs, DLOs and CLOs. The 

assessment committee in conjunction with each UHWO division chairs and faculty a new set of ILO’s and 

GELO’s were developed and vetted through the faculty senate. 

 The revised ILOs focused learning to five areas: effective communication, cultural awareness, 

critical thinking, disciplinary knowledge, and community engagement. The revised ILOs are: 

1. Effective communication: Communicate clearly and effectively to an intended audience 

through written and spoken language 

2. Cultural awareness: Demonstrate knowledge of different cultures, sub-cultures or cultural 

phenomena through the study of art, music, history, literature, ideas, language or cross-cultural 

research 

3. Critical thinking: Demonstrate critical thinking skills by applying information to make well-

reasoned arguments or solve a problem 

4. Disciplinary knowledge: Demonstrate knowledge of the purview, processes, and contributions 

associated with an academic discipline 

5. Community Engagement: Demonstrate engagement with campus life, the broader community 

or service to others through the use of co-curricular resources, participation in extracurricular 

activities or service learning 

 

 In conjunction with the new ILO’s the Public Administration Division review and changed the 

DLO’s to better reflect a consistent theme within Public Administration.  
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 DL01 Demonstrate effective communications skills 

DL02 Demonstrate Quantitative, Technological and Analytical skills necessary for problem 

solving 

DL03 Identify International/Global/local issues affecting the public and private sectors 

DL04 Demonstrate general management knowledge 

DL05 Exhibit knowledge of ethical/legal responsibilities of organizations and society 

 

 In a change from previous assessment years, UHWO instituted a new category of learning 

outcomes in Spring 2013, General Education Learning Outcomes (GELOs). GELOs were tasked with 

addressing key portions of the ILOs, thus allowing DLOs to focus more on discipline specific learning. The 

new GELOs are: 

1. Written Communication: Demonstrate clear and effective writing for an intended audience 

2. Oral Communication: Demonstrate clear and effective speaking skills when communicating 

with an intended audience 

3. Symbolic Reasoning: Expose students to the beauty and power of formal systems, as well as 

to their clarity and precision 

4. Global and Multicultural Perspectives: Demonstrate knowledge of different cultures, 

civilizations, and global events associated with human history 

5. Art, Humanities and Literature: Demonstrate knowledge of artistic and philosophical 

endeavor through study of works or primary sources drawn from diverse media, genres and 

historical periods 

6. Hawaiian-Asian-Pacific Issues: H-A-P outcome language is currently not available 

7. Social and Natural Science Literacy: Demonstrate knowledge of the purview, processes and 

contributions associated with different social and natural scientific disciplines 

8. Contemporary Ethical Issues: Analyze a dilemma, issue or topic to develop an ethical 

judgment, argument or position 

 

In place of leading the faculty in more loop-closing on the Global and Indigenous Perspectives 

and Critical Thinking assessments, the Assessment Committee initiated a campus-wide self-study of our 

completed assessment cycle through focusing the faculty in each concentration on four questions: 1) 

can the rubrics developed be applied reliably, 2) did the Assessments performed identify program 

strengths and weaknesses, 3) have identified weaknesses informed program changes, and 4) did the 

changes implemented improve student learning?  All Four of the Public Administration concentrations 

participated in the assessment self-study exercise.  What follows is a summary of the responses of these 

four concentrations to the four study questions developed by the UHWO Assessment Committee. 

Rubric Reliability   

 On the question of whether the rubrics could be applied reliably, the data available for the 

concentrations under the Bachelors of Arts in Public Administration are mixed (Table 22).  The Public 

Administration faculty raters ranged between 40 and 100% correspondence on their Written 

Communication assessment.  For the Oral Communication assessment, the Public Administration faculty 

raters did not quantitatively measure reliability but simply took the mean of any discrepant ratings 
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recorded as the score for the presentations assessed.  On the remaining assessments, the Public 

Administration faculty did not measure reliability but discussed any discrepant scores reported.  Further, 

the Public Administration raters indicated that the process of discussing discrepant scores which were 

“minimal” led to agreements on scoring that were “easily reached.”  

 In going through the process of rating student works with rubrics and measuring reliability, the 

Public Administration faculty have come to the conclusion that the peer discussions that resulted from 

assessing student works were more valuable than quantitative measures of inter-rater reliability.   In 

turn, the process of measuring inter-rater reliability in assessing student works turned out to be more of 

a distraction, than a benefit that improved student learning.  In the next assessment cycle, faculty of the 

Public Administration division will work to formalize the fruitful discussions between faculty, about 

student learning which proved to be the most beneficial aspect of measuring reliability. 

Table 22.  Inter-rater reliabilities reported by each Public Administration concentration that participated 

in the assessment self-study.  

 

Pubic 
Administration 
Concentration 

AY 2007-08 
(Written) 

AY 2008- 09 
(Oral) 

AY 2009-10 
(Quant. 
Literacy) 

AY 2010-11 
(G&I Pers.) 

AY 2011-12 
(Critical Th.) 

AY 2013-14 
(Writing) 

Public 
Administration 

40% - 100% 100% --- --- 20% - 80% minimal  
discrepancy 

Justice 
Administration 

40% - 100% 65% --- --- 20% - 80% minimal  
discrepancy 

Health Care 
Administration 

40% - 100% 100% --- * 40% - 60% minimal  
discrepancy 

DPEM 40% - 100% --- --- --- 40% - 60% minimal  
discrepancy 

 

* 3 PUBA faculty independently applied the G&I rubric to the portfolio of student work for the PUBA 307 

Community Health Analysis course.  They calibrated their rubric ratings by 1. Discussing their scoring 

criteria, 2. Practicing applying the rubric to the portfolio independently, and 3. Re-consulting on their 

scoring criteria for student essay responses.  Faculty compared their scoring results and discussed 

discrepancies in scoring and agreed on a final score that was then applied to each dimension on the 

rubric.  

Identification of strengths and weaknesses   

 The faculty of all four Public Administration concentrations that participated in the self-study 

exercise was unanimous in reporting that the assessment process was effective in identifying program 

strengths and weaknesses.  The assessment of the Written Communication ILO was distinctive in that 

every UHWO concentration was permitted to write its own rubric.  This resulted in rubrics with different 

writing dimensions for each discipline.  This proved to be a weakness in the assessment process because 

the assessments completed were not based on a common writing quality standard.  To address this 

weakness, the Assessment Committee adopted a practice of developing rubrics with both common 

dimensions that were shared by all UHWO programs and discipline specific dimensions that different 
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programs could modify to address disciplinary interests.  This resulted in the remaining assessments 

conducted during the completed assessment cycle being evaluated on a common standard that 

provided more comparable data across disciplines (see Tables 23 and 24). 

Table 23.  Mean rubric ratings for the Written Communication assessments completed for different 
Public Administration concentrations. 
 

Public Administration 

Rubric Dimensions Purpose Content dev. Genre Sources 
Evidence 

Mechanics 

Mean Score (range 1-3):  1.75 1.75  1.5 1.25  1.25 

Justice Administration 

Rubric Dimensions Purpose Content dev. Genre Sources 
Evidence 

Mechanics 

Mean Score (range 1-3):  1.4  1.2  1.0  0.6 1.0 

Health Care Administration 

Rubric Dimensions Purpose Content dev. Genre Sources 
Evidence 

Mechanics 

Mean Score (range 1-3):  1.9 1.9  1.8 1.4  1.6 

DPEM 

Rubric Dimensions Purpose Content dev. Genre Sources 
Evidence 

Mechanics 

Mean Score (range 1-3):  1.8  1.7  1.7  1.8 1.6 

  

Written Communication.  Table 23 presents the results of the Written Communication assessment for 

the four Public Administration concentrations that participated in the self-study exercise.  All of the 

Public Administration concentrations found that their students wrote at the middle to the upper end 

their rubric scoring range.  Student writing skills also displayed variation across rubric dimensions within 

each Public Administration concentration.  In turn, faculty was provided diagnostic information about 

their student’s specific writing strengths and weaknesses.  For example, purpose and content 

development were clearly writing strengths for Public Administration students, while sources /evidence 

was a relative weakness.  It should also be noted that depending on the course selected for assessment, 

low scores were a result of selecting a course that was earlier in the program rather than using a 

capstone course.   

Table 24.  Mean rubric ratings on the Oral Communication, Global and Indigenous Perspectives and 

Critical Thinking assessments for different Public Administration concentrations. 

 

Oral Communication Assessment 
(Rubric range 1-3) 

Concentration Clarity Effectiveness Delivery Content Style 

Public Administration 3 3 3 3 3  

Justice Administration 2.7 2.7 2.7  2.7 2.7  

Health Care Administration 3 3 3 3 3 
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DPEM ---  ---  --- --- --- 

Global and Indigenous Perspectives Assessment 
(Rubric scoring range 1-4) 

Concentration Multi-
cross 
Cultural 
Emphasis 

Local-Global 
Relations 

Disciplinary 
Relevance 

--- --- 

Public Administration --- --- --- --- --- 

Justice Administration --- --- --- --- --- 

Health Care Administration 3 3.3 3.1 --- --- 

DPEM --- --- --- --- --- 

Critical Thinking Assessment 
(Rubric Scoring range 0-3) 

Rubric Dimensions Ethical 
Analysis 

Application of 
Technology 

Logical Analysis --- --- 

Public Administration 2.6 2.6 2.6 --- --- 

Justice Administration 2.8 2.3 2.6 --- --- 

Health Care Administration 1.5 2.8 2.0 --- --- 

DPEM 1 3 3 --- --- 

Note:  Scores were low for some rubric dimensions.  This was because some courses selected for 

assessment were introductory courses in the concentration rather selecting the capstone course.  

Therefore, if each concentration used the same capstone course for assessment, then assessment would 

indicate higher scores, confirming that students gained competencies as they approached the end of 

their program of studies.  

 Oral Communication.  The oral communication performance of students within the Public 

Administration was more uniform across concentrations than for any other outcome assessed (Table 24, 

Oral Communication Assessment).  The mean rubric scores for each dimension and for all four 

concentrations ranged between 2.7 and 3 on a 3-point scale.  These data suggest that the students of 

the UHWO Public Administration Division speak well.  Students in Public Administration concentration 

were particularly strong in articulating what they have learned at UHWO, and were also particularly 

clear in their speaking.  Weaknesses were found on clarity and content depending on the public 

administration concentration. 

 Global and Indigenous Perspectives.  The Global and Indigenous Perspectives assessment was 

assessed by the Public Administration Health Care Administration concentration during the required 

cycle of AY 2010- 11 using the PUBA 307 Community Health Analysis course.  The Public Administration 

learning outcome aligns with each concentration explaining the cross-cultural context of public and 

private institutions operating in a global environment (Table 24). 

 Critical Thinking.  The mean rubric scores for the Critical Thinking assessment ranged from a low 

of 1 to a high of 3 on a 3-point scale starting at 0, providing useful diagnostic information (Table 24, 

Critical Thinking Assessment).  Given that the maximum on the scale applied was 3, even the lowest 

mean score reported was in the acceptable range.  Public Administration and Justice Administration 

scored similarly high with all their mean ratings between 2.3 and 2.8.  Health Care Administration and 
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DPEM were lower and ranged between 1.0 and 2.8.  The reason for lower scores in the DPEM and 

Health Care Administration concentrations was based on selecting introductory courses for assessment 

rather than using advanced courses in these concentrations.  To present a more accurate picture of 

assessment for the learning outcomes of critical thinking, writing or oral communication, one 

recommendation would be to compare an introductory course with an advanced course in each 

concentration.  This would show the competencies gained by students for these learning outcomes.  

Furthermore, students and faculty should be given the rubric at the beginning of the semester rather 

than at the end; this would provide more ample time for assessment.  

Informing program changes 

 The four Public Administration concentrations that participated in the assessment self-study 

exercise all implemented program changes to address weaknesses identified through the assessment 

process.  The changes implemented by each concentration are reviewed for the Written 

Communication, Oral Communication, Global and Indigenous Perspectives and Critical Thinking 

assessments (Table 25). 

 Written Communication.  In response to the findings of the Written Communication assessment 

in which writing was found to be a Public Administration program strength, further reinforced student 

writing by assigning different types of writing in Public Administration courses.   

 The Public Administration faculty have worked with the campus No‘eau Center for Writing, 

Math, and Academic Success to develop writing tutoring tools for online students and resources that 

students can use to improve their written communication skills.  For example, the Public Administration 

faculty have distributed to have all full=time, part-time and lecturer faculty writing examples gathered 

from faculty and students.  

Table 25.  Summary of the Public Administration program changes informed by the completed 

assessment cycle. 

Written Communication Assessment 

Concentration Changes Informed by Assessment 

Public Administration - Provide General Public Administration students with more focused 
instruction and feedback on the mechanics of writing when assigning and 
grading their written works. 

Justice Administration - Increase writing instructions, writing exercises, and writing feedback for 
online course selections. Attach the writing rubric to each syllabus and 
provide instructions on the use of the rubric as they progress with writing 
assignments. Stress APA formatting and provide handouts or links to the 
No’eau Center. Supply links referencing grammar and punctuation 
websites. Quiz students on the SLO’s at the beginning of the semester 
and again at the end of the semester. 

Health Care Administration - Use the rubric as an instruction aid to help students become more 
aware of the dimensions of effective writing 

DPEM - Use the rubric as an instruction aid to help students become more 
aware of the dimensions of effective writing 

Oral Communication Assessment 

Concentration Changes Informed by Assessment 
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Public Administration -  Students should continue to be encouraged to develop their oral 
communication skills. This can be accomplished through General 
Education courses and Program curriculum. Specifically, a percentage of 
each course should be devoted to this oral communication learning 
outcome 

Justice Administration - The rubric that we used to assess oral communication can be improved 
upon by adding a section for “comments”. This would enable faculty to 
provide feedback to students and emphasize the techniques and 
strategies that they can utilize to improve their oral communication skills. 

Health Care Administration - The rubric can be incorporated as part of each course syllabus and/or 
should be made available in each course at the beginning of the 
semester, so that students can fully comprehend the methods by which 
they will be assessed, rather than later in the semester. 

DPEM - In the next academic year, we will continue to assess our students’ oral 
communication skills and make changes as needed.  

Global and Indigenous Perspectives Assessment 

Concentration Changes Informed by Assessment 

Public Administration - Provide students with the rubric before the start of the semester 

Justice Administration - Explain the importance of the rubric as an instructional tool and how it is 
used in the assessment process 

Health Care Administration - Application of applied Global and Indigenous information across all 
dimensions 

DPEM - Have students gain competencies pertaining to Global and Indigenous 
assessment  

Critical Thinking Assessment 

Concentration Changes Informed by Assessment 

Public Administration - PUBA faculty will be encouraged to expose the PUBA students to the 
current Critical Thinking rubric as an instructional tool.   

Justice Administration - Explain the importance of the rubric as an instructional tool and how it is 
used in the assessment process 

Health Care Administration - Student discussion postings and response papers that reflect good 
insight into Critical Thinking issues were perhaps not completely captured 
by the rubric.   

DPEM - This suggests that the narrow language of the current Critical Thinking 
ILO may need to be revised to be more encompassing before another 
cycle of assessment begins. 

  

The Public Administration Faculty discussed the generally writing performance demonstrated in 

the evaluated for the Written Communication assessment.  As a consequence of these faculty 

reflections, recommendations that the division increase writing intensive classes required in their course 

offerings. 

 Oral Communication.  In response to the oral performance documented through the Public 

Administration Oral Communication assessment, the program faculty, have increased their sensitivity to 

the oral instructional needs of students in the program.  The Public Administration faculty have also 

added more oral assignments to the core program courses.  The faculty deliver their program entirely 
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online and regard blogging and other forms of electronic communication as oral expression.  In turn, the 

faculty have worked to formalize technological expressions of oral communication (i.e., email and 

student blogs) in the Public Administration concentration programs. 

 The Public Administration program is available online and the Oral Communication assessment 

posed a challenge for assessing oral communication in an online context.  Rather than interpret written 

electronic communication as oral communication, the program’s faculty assessed the Public 

Administration faculty assessed student presentations during in-person classes.  What initially appeared 

to be a program weakness in terms of student opportunities for oral expression, led to a solution that 

both permitted an assessment of student oral expression and formalized oral assignments within this 

program. 

 Global and Indigenous Perspectives.  Findings from the Global and Indigenous Perspectives (G&I) 

assessment, led the Public Administration faculty to increase their curricular emphasis on local-to-global 

relationships.  This curricular emphasis has been reinforced in both introductory and advanced 

concentration courses.  While knowledge of local-to-global relationships proved to be a strength the 

Public Administration faculty found weaknesses in indigenous and multi/cross cultural learning.  These 

weaknesses were addressed by increasing indigenous and multi-cultural content in introductory and 

advanced Public Administration courses.   

 Critical Thinking.  Results of the completed Critical Thinking assessment, motivated the Public 

Administration faculty to have their Senior Practicum students emphasize more disciplinary critical 

thinking in written course assignments. Mindful of this assessment process issue, the Public 

Administration faculty will work to select more representative courses the next time critical thinking is 

evaluated. In turn, the Public Administration faculty have resolved to revise their Critical Thinking 

outcome to be more inclusive of the broad range of courses delivered in the program.  The Public 

Administration faculty have an “E” focused course (PUBA 481 Ethics for Administration or PUBA 477 

Ethics in Health Care Administration) that stressed technology and the logic of research design; that is 

well suited to the Critical Thinking assessment. The Public Administration faculty will work to assess 

required program courses designed to address critical thinking dimensions in future assessments of this 

outcome. 

Improvements in student learning 

 On the question of whether the program changes informed by the completed Public 

Administration assessments have improved student performance in identified weak areas, no evidence 

is yet available.  The Public Administration faculty have not to date repeated an assessment of any of the 

outcomes already assessed during the cycle just completed.  In addition, we have been modifying our 

processes as we have worked through this first assessment cycle, so the next assessment of an outcome 

already assessed may not be comparable to the results of the first assessment of that outcome.  This 

lack of a timely process for reassessing courses is a clear weakness in our current protocols that will 

need to be remedied before we embark on another round of assessment.  During the writing 

assessment that was completed in AY 2013-14 a new writing assessment rubric was distributed to 

UHWO faculty and the new rubric was used by the Public Administration faculty in assessing writing in 

each of the concentrations.  As the new cycle of assessment is progressing the faculty will be reassessing 
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writing to see if changes suggested have improved writing in the four Public Administration 

concentrations. 

Divisional Grade Distributions 

 A review of grade distributions was conducted for the present review.  Inspection of the mean 

grade points (0=F, 4=A) assigned to students by the faculty of the Public Administration Division does 

not reveal any evidence of increasing grade inflation (Table 26 and 27).  The mean grade points assigned 

by the full-time faculty have been very stable at 3.5 every year between AY 2007-08 and AY 2013-14 (the 

last academic year for which complete grade records were available) and dipped slightly in AY 2012-13.  

Adjunct faculty hired by the division tend to grade about three-tenths of a grade point lower than the 

full-time faculty, and with the exception of AY 2012-13, this pattern has also been very stable over the 

review period. 

 The expansion of online instruction within the Division raises questions about the grading of in-

person verses online Public Administration course sections.  Here again there is no evidence of growing 

grade inflation, with the grade points assigned in either modality varying by only one-tenth of a grade 

point over the study period.  The in-person course sections were consistently graded one to two-tenths 

of a grade point higher than online sections.  It remains unclear why students in online sections receive 

slightly lower grades than their in-person counterparts.  The lack of social contact with peers and greater 

demands for online students to be self-organized may be responsible for the grading differences 

observed in the different instructional modalities. 

Table 26.  Divisional aggregated mean grade point values assigned by Public Administration full-time and 

adjunct faculty between AY2007-08 and 2013-14 (F=0, D=1.0, C=2.0, B=3.0, and A=4.0). 

Academic Year Full-time Faculty Adjunct Faculty 

AY 2007-08 3.43 3.13 

AY 2008-09 3.41 3.11 

AY 2009-10 3.35 3.18 

AY 2010-11 3.38 3.20 

AY 2011-12 3.40 3.18 

AY 2012-13 3.25 3.35 

AY 2013-14 3.34 3.18 

  

Table 27.  Divisional aggregated mean grade point values assigned by Public Administration faculty in 

distance education and in-person course sections between AY2007-08 and 2013-14 (F=0, D=1.0, C=2.0, 

B=3.0, and A=4.0). 

Academic Year Online In-person 

AY 2007-08 3.35 3.41 

AY 2008-09 3.23 3.44 

AY 2009-10 3.27 3.35 

AY 2010-11 3.22 3.47 
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AY 2011-12 3.26 3.38 

AY 2012-13 3.09 3.53 

AY 2013-14 3.23 3.30 

 

RECOMMENDATIONS 

The Division has undergone tremendous growth since the last internal program review and 

external review.  Many of the recommendations from the previous reviews have been addressed, 

particularly the recommendations related to curricular changes, such as reinforcing writing through 

additional WI courses and offering more hybrid and online courses.   However, as pointed out by the 

external review, there are major weaknesses that have not been addressed.  Most notably, the hiring of 

additional tenure track program faculty is imperative to the growth and success of the BAPA program. 

In addition, the following recommendations are offered: 

 

Adhere to the Academic Development Plan 

 The ADP for AY 2012 -16 sets an ambitious plan for the development of the Division in terms of 

additional faculty hires, but the Division is already behind the proposed schedule.  While the focus for 

new hires continues to be instructional faculty, the Division should also emphasize the need for a 

specialist faculty position and instructional support staff positions.  As noted in the ADP, a specialist for 

internship/practicum placement would be a vital need as the Division continues to grow in all 

concentrations. 

 While it is highly unlikely funding will be available for all the requested new hires in the near 

future, the Division recommends hiring new faculty according to the ADP.   Currently, more than 70% of 

all public administration courses are taught by lecturers.  In addition, each concentration only has a 

single full time tenured faculty member responsible for teaching and advising more than 100 students.  

Furthermore, the Public Administration faculty survey revealed that a lack of administrative support, 

information resources, financial and personnel resources has inhibited scholarly productivity.  In light of 

these concerns, prioritizing of additional Public Administration faculty should consider the intellectual 

isolation, enrollment growth, and service demands of the different concentrations within the Division. 

 

Monitor Current Assessment Plans 

 Assessment continues to be a concern for both WASC accreditation as well as UHWO’s need to 

improve teaching and academic rigor.  The Division continues to work closely with UHWO’s Assessment 

Committee and the Office of Institutional Research to monitor developments to assure compliance with 

WASC as well as maintain the highest academic rigor in the curriculum for each concentration. 

 

Program Curricula 

 The Division should review its curriculum to identify whether new courses should be added for 

each concentration and determine those that are no longer taught should be modified or deleted from 

the catalog.  For instance, the general catalog lists a variety of elective courses for each Public 

Administration concentration, and this does enhance program quality.  However, the promise of 

additional full-time tenure track faculty never materialized to support the expanded electives listed in 
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the catalog.  Furthermore, faculty indicated the need for “more faculty to teach a wider range of 

specialized courses”, and a need to include one additional course in “program planning critical to today’s 

Public Administration environment”.  Thus, these issues should be addressed when making 

modifications to the curriculum. In addition, the Division should expand its lower division curriculum as 

well as offer additional online courses to meet student demand.  Since 2001, public administration has 

been leading UHWO’s efforts in distance education delivered programs and continues to be a success.  

Data shows that more than 60% of our courses are delivered online and are considered an efficient 

method of teaching.  As a result, the Division recommends continuing to expand the number of course 

offerings delivered through distance education.   

 

Cooperate with the Career Services Office 

 The newly created Career Services Office will be a vital resource for PUBA students.  While at 

UHWO, students should be directed to utilize this office to plan their career development.  Post-

graduation advising is currently done by PUBA faculty members.  Each faculty member advises about 

100 students or more, depending on the concentration.  The current instructional, research, and service 

load of the PUBA faculty makes it difficult for proper career guidance by the faculty.  In addition to job 

placements, cooperation with the Career Services Office could provide essential services such as 

resume workshops, internship/practicum sites, and contacts with industry professionals. 

 

INTERNAL REPORT CONCLUSIONS 

 The findings of this internal report suggest several areas where the Public Administration 

Division could improve.  

 The Public Administration concentrations with basically one faculty for each concentration 

continue to experience the intellectual isolation for which we were criticized by WASC in 2003.  The non-

tenure line part-time faculty in the division has been continuously hired since 2007 and there is some 

justification to converting these positions to full-time lines instead of retaining part-time positions which 

the University has corrected in the Spring of 2014 by hiring one full-time instructor for General Public 

Administration and on full-time instructor for Healthcare Administration.  Overall enrollment in the 

Public Administration concentrations have been growing with more students seeking our programs in 

Health Care Administration and DPEM.  Immediate planning for new hires must carefully consider 

concentration enrollment growth, the service functions of our courses, and the intellectual isolation 

experienced by the respective programs in the division. 

 In spite of these challenges, faculty have been productive in research and generous in service.  

The administration, however, could do a better job of supporting the scholarly ambitions of the Public 

Administration faculty through funding travel, providing personnel support and funding library resources 

for research.  Last, the service demands imposed on the Public Administration faculty have been 

onerous and distracting.  Here again, the recent full-time instructor hires could reduce this burden by 

spreading the work across a larger pool of personnel.  

 The faculty of Public Administration appreciate their students, but some divisional faculty 

struggle with teaching individuals who they perceive as not college ready.  Remedial services available to 
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our students need to be expanded and professionalized.  Further, some in the division feel that we need 

to consider our mission in relation to the community college system and develop more rigorous criteria 

for admissions accordingly. 

 Academic programs offered by the Public Administration have slowly expanded over the past 

seven years and student enrollment has dramatically increased each year since the last program review, 

without the addition of new faculty. 

 The Public Administration faculty is highly regarded as effective instructors by the students 

enrolled in the division.  Our grading practices appear stable with no evidence that grade inflation is 

increasing within the Public Administration concentrations.  Further, the faculty of the Public 

Administration concentrations has worked hard to assess student learning and their pedagogy over the 

past five years.  While our assessment efforts have been fruitful, we need to better evaluate the 

effectiveness of the changes implemented as a result of assessment findings.  Effort will also need to be 

directed at reducing the workload associated with conducting our assessments of student learning. 
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Appendix A 

(Public Administration Faculty Survey and Results) 
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Public Administration Faculty Survey Results Spring 2014 

Assessment and student learning 

1. Rate how satisfied you are with the Divisional Learning Outcomes.  

n: 4 

Mean: 4.8 

Rating f 
 

1 0 

2 0 

3 0 

4 1 

5 3 

 

2. What if anything would you change about the divisional outcomes? 

 #1: nothing 

 #2: nothing 

 #3: nothing 

 #4:  nothing 

 

3. Rate how satisfied you are with you concentration’s learning outcomes. 

n: 4 

Mean: 4.8 

Rating F 
 

1 0 

2 0 

3 0 

4 1 

5 3 

 

4. What if anything would you change about your concentration learning outcomes? 

 #1: nothing 

 #2: nothing 

 #3: nothing 

 #4:  nothing 

 

5. Rate how satisfied you are with the process of assessing student learning. 

n: 4 

Mean: 4.8 

Rating f 
 

1 1 

2 0 

3 0 

4 1 

5 2 
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6. What if anything would you change about the process of assessing student learning? 

 #1: nothing 

 #2: nothing 

 #3: nothing 

#4: Placing the assessment of student learning on the backs of the professors of the division is 

unfair from a workload standpoint and methodologically problematic.   Whenever possible, 

student learning should be assessed by the Assessment Office using nationally standardized 

“tests” in order to benchmark our program nationally.  This could happen for general learning 

outcomes such as critical thinking and writing.  One such instrument that would work well for 

general learning outcomes is Collegiate Learning Assessment (CLA).    Faculty would not have to 

score this and it’s done on a computer.    

  

7. Rate how satisfied you are with how the results of learning assessments inform your instructional  

    practice.   

n: 4 

Mean: 4.8 

Rating f 
 

1 0 

2 0 

3 0 

4 1 

5 3 

 

8. What if anything should be changed so that the results of learning assessments would better inform 

    your instructional practice? 

 #1: nothing 

 #2: nothing 

 #3: nothing 

 #4: nothing 

 

9. Rate how satisfied you are with the workload associated with conducting assessments of student  

    learning. 

n: 4 

Mean: 3.3 

Rating f 
 

1 1 

2 0 

3 1 

4 1 

5 1 

 

10. What if anything should be changed about the workload associated with conducting assessments of  
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      student learning? 

1. Nothing 

2. Assessment should be more centralized, such as having data collected and analyzed by an 

Office of Assessment university-wide 

3. Faculty should be given release time or else additional & equitable compensation. 

4. Once again, there should be an assessment office headed by a person with actual professional 

training and experience in assessment.  It should not be done by faculty, or a faculty member 

given teaching overloads.  The assessment office should have a faculty advisory committee with 

all the divisions represented. 

 

11. What are the most common methods you use to determine learning outcomes in your courses? 

1. Before course begins/ after course ends survey/ on stated course learning objectives and 

outcomes. Specific questions on final exam relative to the 10 most important outcomes 

(concepts, skills, understanding, techniques, etc.) that students have gained from this course. 

2. Using discussions, research paper, assignment and exams in courses 

3. They vary based on the course but include; exams, exercises, term papers, class presentations 

(individual & groups), and class participation 

4. Tests and Papers 

 

Public Administration Academic Programs 

12. Rate how satisfied you are with the concentration based academic structure of the Public 

Administration division. 

n: 4 

Mean: 4.5 

Rating f 
 

1 0 

2 0 

3 1 

4 0 

5 3 

 

13. What if anything would you change about the concentration based academic structure of the 

      division? 

 1. Nothing  

 2. Change each Concentration to its own major/BA degree program 

 3. Nothing 

 4. Nothing 

 

14. Rate how satisfied you are with the Public Administration core curriculum.  

      

n: 4 

Mean: 4.5 
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Rating f 
 

1 0 

2 0 

3 1 

4 0 

5 3 

 

15. Rate how you think that your specialization places enough emphasis on the development of skills 

that are foundations for the discipline? 

      

n: 4 

Mean: 5.0 

Rating f 
 

1 0 

2 0 

3 0 

4 0 

5 4 

 

16. Rate how satisfied you are with the senior capstone requirement. 

n: 4 

Mean: 5.0 

Rating f 
 

1 0 

2 0 

3 0 

4 0 

5 4 

 

 

17. Rate how you think that your specialization places enough emphasis on the acquisition of a working 

knowledge of the methodologies and subject matter of the discipline? 

      

n: 4 

Mean: 4.8 

Rating f 
 

1 0 

2 0 

3 0 

4 1 

5 3 

 

18. Rate how satisfied you are with the requirements of your concentration. 

n: 4 
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Mean: 4.8 

Rating f 
 

1 0 

2 0 

3 0 

4 1 

5 3 

 

19. Rate how satisfied you feel that your specialization aligns with the Mission of UH West Oahu 

      

n: 4 

Mean: 5.0 

Rating f 
 

1 0 

2 0 

3 0 

4 0 

5 4 

 

20. Rate how satisfied you are with the level of interdisciplinary emphasis in the Public Administration 

Division. 

 

n: 4 

Mean: 5.0 

Rating f 
 

1 0 

2 0 

3 0 

4 0 

5 4 

 

21. What if anything needs to be changed about the interdisciplinary emphasis of the Public 

Administration Division? 

 1. Nothing 

 2. Nothing 

3. There is interdisciplinary emphasis in the core throughout all the concentrations. We also 

have courses that are cross-listed with other fields such as business, sociology, psychology, and 

political science 

4. Nothing 

 

22. Rate how satisfied you are with how your concentration prepares students for professional success 

(work) after graduation.  
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n: 4 

Mean: 5.0 

Rating f 
 

1 0 

2 0 

3 0 

4 0 

5 4 

 

23. What if anything needs to change about your concentration’s curriculum to adequately prepare 

graduates for professional success after graduation? 

 1. Nothing except adding more practicums/internships.  

 2. Nothing 

 3. No Changes 

 4. Nothing 

 

24. Rate how satisfied you are with how your concentration prepares students for graduate school after 

graduation. 

 

n: 4 

Mean: 4.3 

Rating f 
 

1 0 

2 0 

3 1 

4 1 

5 2 

 

25. What if anything needs to change about your concentration’s curriculum to adequately prepare  

       graduates for graduate school? 

 1. Nothing  

 2. Nothing 

3. Maybe modify the core to add a course in program planning, implementation and evaluation 

– using examples of programs from all four concentrations. An understanding of program 

evaluation is critical today and very helpful for graduate programs in or fields/concentrations 

4. Nothing 

 

26. What would you identify as the three most important challenges that the Social Science Division will 

       need to address over the next 5 years? (please list in order of priority below, with 1 being the  

       highest priority) 

  

1. More tenure track positions. There are now only 4 tenure track positions with over 500 

students in our Concentrations (Majors) 
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 Hire more faculty for each concentration 

 By far more fulltime faculty, especially tenure track 

The full time faculty to student ratio in PUBA is higher than almost other divisions.  PUBA needs 

to be allowed to hire full time tenure track professors, and should do so in the order of need.  

For example, Health Care should receive professors before Justice and I’m a Justice professor.   

  

2. More staff support for Practicums/Senior Projects/ Internships/ Research projects/ Getting 

Data on graduates after they leave UHWO 

Need more faculty support/resources 

Ongoing technology training for faculty  

Move the process assessment to an assessment office.  

 

3.More Funding for Travel and Research 

Restructure to majors/degree programs for each concentration 

Increasing student interaction in on-line classes  

Managing the growth of the students in the university.   

   

27. What would you identify as the three most important challenges that your concentration will need    

       to  address over the next 5 years? (please list in order of priority below, with 1 being the highest  

       priority) 

 

1. More tenure track positions. There are now only 4 tenure track positions with over 500 

students in our Concentrations (Majors) 

 Hire more faculty for each concentration 

 Another full-time justice admin faculty member, possibly tenure track 

The full time faculty to student ratio in PUBA is higher than almost other divisions.  PUBA needs 

to be allowed to hire full time tenure track professors, and should do so in the order of need.  

For example, Health Care should receive professors before Justice and I’m a Justice professor.   

   

2. More staff support for Practicums/Senior Projects/ Internships/ Research projects/ Getting 

Data on graduates after they leave UHWO 

 Additional faculty funding for research and instruction 

 Keeping the curriculum current with regard to changes in the criminal justice field 

 Move the process assessment to an assessment office.  

   

3.  More Funding for Travel and Research 

Offer degree programs for each concentration  

Promoting a justice admin student club 

Managing the growth of the students in the university.   

 

Distributed learning 
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28. Rate how satisfied you are with the learning of your student’s when enrolled in in-person, hybrid, 

online and/or HITS course sections. 

 

n: 4 

Mean: 4.3 

Rating f 
 

1 0 

2 0 

3 1 

4 1 

5 2 

 

29. Rate how satisfied you are with the expansion of online course sections in your concentration. 

 

n: 4 

Mean: 4.3 

Rating f 
 

1 0 

2 0 

3 1 

4 1 

5 2 

 

30. Should the faculty in your concentration be limited in how many online course sections they deliver  

      and why? 

 1. No. Because of the lack of Full time faculty, there as many or more courses being offered by 

lectures. Also, our division is the fastest growing in student concentrations than in any other 

division, especially at the upper division where courses being taught by full faculty is essential. 

 2. No, definitely not 

3. Yes, every full-time faculty member should be required to teach at least one in person (onsite) 

section per year to remain in touch with the students and to hone their on-site teaching skills to 

ensure a presence on the campus (except for the division chair) 

4. No 

 

31. Rate how satisfied you are with the frequently of classes offered in your specialization. 

  

n: 4 

Mean: 4.0 

Rating f 
 

1 0 

2 1 

3 0 

4 1 
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5 2 

    

 

32. Do you believe we have enough cross-cultural emphasis in each of the specializations within Public 

Administration?  

 1. Yes  

2. Yes 

3. Yes 

4. Yes 

 

Instruction 

33. Briefly describe your teaching philosophy. 

1. Teaching is my life’s work, my passion, so my purpose is to have my students gain as much 

knowledge as possible in the specific course and field of study in their time with me in class, 

during office hours and other times if necessary in any given semester.  

2. I am a facilitator to aid students in the development of intellectual knowledge and acquisition 

of valuable skills to be successful in school and in your chosen careers and as life long learners 

3. Each and every student has the ability to learn the theories of the field and then apply them 

to real world situations. The effective educator needs to be willing to customize approaches to 

learning so that every student is enabled 

4. Have high standards for your students, regardless of background and help them meet them. 

They will rise to your standards. 

 

34. Briefly describe your teaching style. 

 1. Lecture , Projects, Cases, relevant feedback, through exams,  use of text  and questions, 

relevant to text, also, papers, research using internet,  interviews and survey of knowledgeable 

sources in the field of study and any other relevant  technique that will get and keep all students 

interested, get excited about the subject matter, and even excel. 

2. I impart knowledge to students in a mentoring atmosphere and use a variety of 

communication methods and tools to engage students’ participation and promote learning. I 

have compassion for students and address their individual needs and am committed to cultural 

and ethnic diversity 

3. very participative – using strategies to enable students to become actively involved 

4. Have high standards for your students, regardless of background and help them meet them. 

They will rise to your standards. 

 

35. Rate your satisfaction with the students enrolled in your concentration. 

 

n: 4 

Mean: 4.8 

Rating f 
 

1 0 
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2 0 

3 0 

4 1 

5 3 

 

36. Rate your innovated teaching methods either online or face-to-face. 

 

n: 4 

Mean: 5.0 

.Rating f 
 

1 0 

2 0 

3 0 

4 0 

5 4 

 

37. What are the most common methods you use to determine learning outcomes in you courses? 

(Exams, papers, project, etc.) 

1. Final Exams Projects: Written/ Papers/         

Before course begins/ after course ends survey/ on stated course learning objectives and 

outcomes. Specific questions on final exam relative to the 10 most important outcomes 

(concepts, skills, understanding, techniques, etc) that students have gained from this course. 

 2. Exams, research papers, applied research projects, discussions and assignments 

 3. Final exams, class participation, term projects, and presentations  

 

38. Rate your satisfaction with the college readiness of the transfer students you instruct. 

      

n: 3 

Mean: 4.0 

.Rating f 
 

1 0 

2 0 

3 1 

4 1 

5 1 

 

      

39. What if anything should be changed to improve the college readiness of the transfer students you  

       instruct? 

 1. Nothing 

2. More institutional resources (Noeau for more writing and math tutoring services), seminars, 

workshops to help prepare students, especially for writing intensive courses. 



Public Administration Internal Report              49 
 

3. Getting students to use the research support of the library and writing assistance at the 

Noeau Center 

4. I have no control over how prepared transfer students are or are not. UHWO has no control 

over this. 

 

40. What is your greatest challenge to effective instruction in terms of technical and learning resources? 

 1. Keeping up with the new technology 

 2. Students are not adequately prepared for writing intensive courses. They need to develop 

more research and writing skills 

3. Students are not adequately prepared for writing intensive courses. They need to develop 

more research and writing skills 

 

41. Have you received any teaching awards? [Please identify what award(s) and the year(s) received] 

1. University of Hawaii Board of Regents Outstanding Teacher Award 1987 

2. Nominated for BOR Teaching Award: 2007 – 2013 

3. Teaching Excellent Award from BOR 1998-1999 

4. Recipient, 2004 Francis Davis  Teaching Award. Nominee, 2012 and 2011, University of Hawaii 

Board of Regents’ Medal for Excellence in Teaching Award. Honorable Mention/Runner Up, 

2014 Outstanding Teaching Laulima Innovation Award.   

 

42. Rate how satisfied you are with the administrative support you receive for instruction. 

 

n: 4 

Mean: 4.0 

Rating f 
 

1 0 

2 0 

3 1 

4 2 

5 1 

 

43. What if anything could be changed to improve the administrative support you receive for  

       instruction? 

 1. Nothing 

 2. More secretarial support 

 3. Nothing – but other division faculty need support they are NOT getting 

 

44. Rate how satisfied you are with the services your students receive from the Learning Center. 

n: 4 

Mean: 4.0 

Rating f 
 

1 0 
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2 0 

3 1 

4 2 

5 1 

 

45. What if anything would you change about the effectiveness of the Learning Center? 

 1. On line Tudors with knowledge in the course subject matter 

 2. Students need more writing and math assistance 

 3. Nothing 

4. They need to help students who seek writing tutoring by helping with grammar.  In the past 

when they found  a grammar error they asked, “does this sound right to you?”  They need 

instruction in this regard. 

 

46. Rate how satisfied you are with how the library provides services to support your instructional  

       activities. 

n: 4 

Mean: 4.5 

Rating f 
 

1 0 

2 0 

3 1 

4 0 

5 3 

 

47. What if anything would you change about how the library provides services to support your 

instructional activities? 

 1. Nothing 

2. Library should offer workshops and seminars to help students learn how to access library 

resources 

3. Have the librarians go to all classes and give a presentation on research resources 

 

Scholarship and service 

48. Rate how satisfied you are with the information resources available at the library. 

n: 4 

Mean: 4.5 

Rating F 
 

1 0 

2 0 

3 0 

4 2 

5 2 

 

49. What if anything should be changed to improve the information resources available at the library? 
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 1. Nothing 

 2. Students need to be made aware of library services 

 3. Nothing 

 4. More subscriptions to journals  

 

50. Rate how satisfied you are with the administrative support you receive for scholarship. 

 

n: 4 

Mean: 2.8 

Rating f 
 

1 0 

2 2 

3 1 

4 1 

5 0 

     

51. What if anything could the administration change to better support your scholarship? 

 1. More Funding for Travel  

 2. Need more funding to attend conferences, pay for professional membership fees, and other 

professional development opportunities for faculty 

 3. More money for travel, faster the creation of research teams and provide resources (including 

interdisciplinary teams) 

 4. Travel money should be made available to those who are tenured.  It is okay to give 

preference to untenured, but instructors not on tenure track [and thus with no publishing 

requirements] should be excluded from travel money if funds are limited. 

 

52. What are the three greatest challenges you face in conducting your scholarship?  (please identify 

       below in order of priority with 1 being the highest priority) 

 1. Funding for travel 

  Lack of research funding 

  Travel money 

  Time  

 2. Staff support 

  Lack of faculty for collegial research collaboration 

  Travel Money 

 3.  

 

53. Since the Fall of 2008, how many: 

 -books have you authored or co-authored: =1 

 -chapters or works in books written: = 9   

 -books, anthologies or journals edited: = 2   

 -works in refereed journals published: = 37    
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 -works in non-refereed journals published: =2  

 -other editorial tasks performed: = 6 

 -papers presented at conferences: = 20 

 -conferences/workshops attended: = 25 

 -grants and fellowships received: = 1 

 -readings/performances given: 0 

 -professional organizations joined: = 10 

 -reviews written: = 6 

 -electronic publications written: =1  

54. Since the Fall of 2008, how many :* 

 -students have you advised: = 2,750 

 -standing committees have you served on: = 28 

 -standing committees have you chaired: 4 

 -ad hoc committees have you served on: = 33 

 -ad hoc committees have you chaired: =6 

 -administrative committees have you served on: = 25 

 -administrative committees have you chaired: = 14 

 -system committees have you served on: = 8 

 -system committees have you chaired: =0 

 -institutional reports have you written: = 20 

 -presentations have you given to community groups: = 18 

 -interviews have you given to the media: = 2 

 -community organizations have you joined: = 14 

       *Note, for the same committee served on for multiple years, please count each year as a unit of  

         service ( i.e., serving on Curriculum for 5 years = 5 committees on which you served). 

 

55. Please describe any issue or concern that you may have about the Social Science Division or your  

       concentration that you feel important to express but which was not addressed above.  

 #3: I am concerned about the toxic atmosphere in the Social Sciences division.  Some members  

  of the division regularly denigrate or even occasionally harass other faculty and/or  

  programs in the division.  This is very stressful and demoralizing – not only to the  

  individual(s) being targeted, but to others in the division as well.  This situation is  

  especially unfortunate for our new and /or untenured faculty, who seem on edge and  

  mistrustful of some members of the division.  And, when news of this spreads to other  

  areas of our campus, and even to our administration, this hurts our division as a whole. 

 #8: No additional comments. 
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Appendix B 

(Course rotations for the divisional core, each concentration, and certificate programs) 
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Table 1.  In-person (IP), online (OL), Hybrid (HY) course rotations for Public Administration Major core 

courses.  

Core 
Course 

F 
7 

S  
8 

SU
8 

F  8 S  9 SU
9 

F  9 S 
10 

SU-
10 

F-
10 

S-11 SU-
11 

F-
11 

S-
12 

SU-
12 

F-
12 

S-
13 

SU-
13 

F-13 S-14 

PUBA 
306 

IP  OL   - OL  IP  -  IP  OL  -  OL 
IP  

 OL 
IP 

-  2 IP  OL 
IP 

- IP 
OL  

2 
OL 
1 IP  

- 2 OL 
1  IP  

2 OL 

PUBA 
310 

IP  IP  -  OL  IP  -  IP  OL  -   IP OL 
IP  

IP  IP  OL 
IP 

OL OL 
IP 

OL OL OL 
IP 

OL 
IP  

PUBA 
313 

IP IP - IP OL - IP OL - IP OL OL IP OL 
IP 

- IP 2 
OL 

OL OL 
IP 

2 OL 

PUBA 
340 

H
Y 

IP - IP IP - OL IP - 2 
OL 

OL OL 2 
OL 

2 
OL 

OL 2 
OL 

OL 
IP 

OL 2 OL 
1 IP 

3 OL 

PUBA 
341 

IP IP - IP OL OL IP OL OL IP OL OL IP OL - OL 
IP 

OL 
IP 

- 2 OL 
1 IP 

2 OL 
1 IP 

PUBA 
351 

IP OL - IP OL OL IP OL 2 
OL 

IP OL 2 
OL 

IP 2 
OL 

OL OL 
IP 

2 
OL 

2 OL 2 OL 2 OL 

PUBA 
414 

IP IP - IP IP - OL IP OL OL IP OL 2 
OL 

IP OL 2 
OL 

OL 
IP 

OL 2 OL OL 
IP 

PUBA 
475 

IP IP - IP IP - OL IP IP IP OL 
IP 

IP IP IP IP 2 
OL 

OL 
IP 

- OL 
IP 

OL 
IP 

PUBA 
486 

IP IP - IP OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- 2 IP 
1 

OL 

2 IP 
1 

OL 

- 2 IP 
1 OL 

2 IP 
1 OL 

PUBA 
490 

IP IP - IP OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- 2 IP 
1 

OL 

2 IP 
1 

OL 

 2 IP 
1 OL 

2 IP 
1 OL 

 

 

 

Table 2.  In-person (IP), online (OL), and Hybrid (HY) course rotations for the General Public 

Administration concentration.  

Course F 7 S  8 SU
8 

F 
8 

S  9 SU
9 

F  9 S 
10 

SU 
10 

F 
10 

S 
11 

SU 
11 

F  
11 

S  
12 

SU 
12 

F 
12 

S 
13 

SU 
13 

F  
13 

S 
14 

PUBA 
100 

IP  -   - -   - -  -  -  -  -  -  -  -  - - IP IP - IP IP  

PUBA 
312 

-  -   - -  -  -  -   -  -  - -  -  -  - - - - - - -  

PUBA 
315 

- - - - - - - - - - - - - - - - - - - - 

PUBA 
330 

- OL - - - - - - - IP - - - - - - - - - - 

PUBA 
335 

- - - - - - - - - - - - - - - - - - - IP 
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PUBA 
352 

- - OL - - - - - - - - - - - - - - - - - 

PUBA 
355 

- - OL - 2 
OL 

2 
OL 

- - 2 
OL 

- - 2 
OL 

- - 2 OL - 2 
OL 

- - - 

PUBA 
367 

OL - - - - - - - - - - - - - - - - - - - 

PUBA 
460 

- OL - - OL IP OL - IP OL IP - OL IP OL - OL OL IP 2 
OL 

PUBA 
470 

- - IP - - - - - - - - - - - - - - - - - 

PUBA 
481 

ITV - - IT
V 

- - - IP - IP - - - OL IP - OL - OL OL 
IP 

PUBA 
486 

IP IP - IP OL 
IP 

- OL 
IP 

O
L 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- 2 
IP 
1 

OL 

2 
IP 
1 

OL 

- 2 
IP 
1 

OL 

2 
IP 
1 

OL 

PUBA 
490 

IP IP - IP OL 
IP 

- OL 
IP 

O
L 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- 2 
IP 
1 

OL 

2 
IP 
1 

OL 

- 2 
IP 
1 

OL 

2 
IP 
1 

OL 

 

Table 3.  In-person (IP), online (OL), and Hybrid (HY) course rotations delivered for the Justice 

Administration concentration. 

Core 
Course 

F-
7 

S-8 SU 
8 

F-
8 

S-9 SU
9 

F  9 S 
10 

SU 
10 

F-
10 

S-
11 

SU 
11 

F-
11 

S-12 SU 
12 

F-
12 

S-13 SU 
13 

F-
13 

S-
14 

PUBA 
409 

OL  OL   - O
L 

OL  -  OL  OL  -  OL  OL   - OL  OL - OL OL - OL OL  

PUBA 
103 

-  -  -  -  -  -  -  -  -   -  -  - -  - - - - - - -  

PUBA 
305 

- - - - IP - - - IP - - - - - - - - - - - 

PUBA 
309 

- IP - - IP - OL - - OL - - OL IP - - IP - OL OL 

PUBA 
315 

- - - - - - - - - - - - - - - - - - - - 

PUBA 
316 

OL - - - - - OL - - - - - OL - - - - - OL - 

PUBA 
320 

- OL - - OL - - - - - - - OL - - OL - - OL - 

PUBA 
321 

OL - - O
L 

- - OL - - 2 
OL 

- - - - - - OL - - OL 

PUBA 
322 

- - - - - - - - - - - - - - - - - - - - 

PUBA 
323 

- - - - - - - - - - - - - - - - - - - - 
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PUBA 
324 

- IP - - - - IP - - - - - - - IP - - IP - - 

PUBA 
326 

IP - - - - - - IP - - - IP - - OL - - OL - - 

PUBA 
355 

- - OL - 2 
OL 

2 
OL 

- - 2 OL - - 2 OL - - 2 OL - 2 OL - - - 

PUBA 
406 

- - - - - - - - - - - - - - - - - - - - 

PUBA 
410 

IP - - IP - - OL - - - IP - - IP - - - - IP OL 

PUBA 
411 

IP OL - IP OL - OL IP - OL OL - IP OL - IP 2 OL - OL 
IP 

OL 

PUBA 
431 

- - - - - - IP - - - - - IP - - IP - - - - 

PUBA 
432 

- - - - - OL OL - 2 OL - - OL - - OL - - OL OL OL 

PUBA 
434 

- IP - - IP - - IP IP - - - - OL IP - - OL - - 

PUBA 
435 

- - - - - - - - - - - - - - - - - - - - 

PUBA 
436 

- - - - - - IP - - - - - - - - - - - - - 

PUBA 
461 

OL - - O
L 

IP - OL - IP OL - IP OL IP - IP OL OL OL OL 
IP 

PUBA 
486 

IP IP - IP OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- 2 
IP 
1 

OL 

2 IP 
1 OL 

- 2 
IP 
1 

OL 

2 
IP 
1 

OL 

PUBA 
490 

IP IP - IP OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- 2 
IP 
1 

OL 

2 IP 
1 OL 

- 2 
IP 
1 

OL 

2 
IP 
1 

OL 

 

 

Table 4.  In-person (IP), online (OL), and Hybrid (HY) course rotations delivered for the Health Care 

Administration concentration. 

Core 
Course 

F-
07 

S-
08 

SU 
08 

F-
08 

S-
09 

SU 
09 

F-09 S-
10 

SU 
10 

F-
10 

S-11 SU 
11 

F-11 S-
12 

SU 
12 

F-
12 

S-
13 

SU 
13 

F-
13 

S-14 

PUBA 
101 

- - - - OL - OL - - - - - - - - - IP - IP - 

PUBA 
301 

-  OL  OL  OL   OL OL  -  OL  OL  IP  2 OL  OL   - OL OL 2 
OL 

IP - 2 
OL 

2 OL  

PUBA 
302 

 -  -  OL  OL  -  -  OL  IP  -   2 
OL 

IP  OL  OL 
IP 

- - IP 2 
OL 

OL IP IP 
OL  
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PUBA 
303 

- OL - OL HY - OL HY - OL IP - OL HY - 2 
OL 

HY - OL HY 
OL 

PUBA 
307 

OL - - OL - - OL - - OL - - OL - - OL OL - IP IP 

PUBA 
318 

 - - - - OL - - OL - - OL - - OL - - - - - - 

PUBA 
319 

- - - - - OL - - OL - - OL - - OL - - 2 
OL 

- - 

PUBA 
446 

- OL - - - - - - OL - - IP - IP OL IP OL OL HY OL 

PUBA 
477 

- - - - - OL - - - - - - - - - - OL - OL - 

PUBA 
480 

 OL OL IP - OL OL IP OL 
IP 

OL IP 2  IP OL - IP OL IP - OL - - 

PUBA 
411 

IP OL - IP OL - OL IP - OL OL - IP OL - IP 2 
OL 

- OL 
IP 

OL 

PUBA 
470 

- - IP - - - - - - - - - - - - - - - - - 

PUBA 
473 

- - - - - - - - - OL - OL OL - OL OL - OL OL - 

PUBA 
474 

- - - - - - - - OL - OL OL - 2 
OL 

OL - 2 
OL 

- - 2 OL 

PUBA 
476 

 - - - - - - - - - - - OL - - OL - - OL - - 

PUBA 
486 

IP IP - IP OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- 2 
IP 
1 

OL 

2 
IP 
1 

OL 

- 2 
IP 
1 

OL 

2 IP 
1 OL 

PUBA 
490 

IP IP - IP OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- OL 
IP 

OL 
IP 

- 2 
IP 
1 

OL 

2 
IP 
1 

OL 

- 2 
IP 
1 

OL 

2 IP 
1 OL 

 

Table 5.  In-person (IP), online (OL), and Hybrid (HY) course rotations delivered for the Disaster 

Preparedness and Emergency Management concentration. 

Core 
Course 

F  7 S  8 SU 
8 

F  8 S  9 SU 
9 

F  9 S 
10 

SU 
10 

F 
10 

S 
11 

SU 
11 

F 
11 

S 
12 

SU 
12 

F 
12 

S 
13 

SU 
13 

F 
13 

S-14 

PUBA 
102 

 - -  OL  -  -  -  -  -  -  -   - -  -  - - - IP - OL OL  

PUBA 
411 

IP OL - IP OL - OL IP - OL OL - IP OL - IP 2 
OL 

- OL 
IP 

OL 

PUBA 
460 

- OL - - OL IP OL - IP OL IP - OL IP OL - OL OL IP 2 OL 

PUBA 
461 

OL - - OL IP - OL - IP OL - IP OL IP - IP OL OL OL OL 
IP 
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PUBA 
462 

- OL - IP OL OL - - - IP 2 
OL 

IP OL OL 
IP 

OL OL OL - OL OL 

PUBA 
463 

IP OL - IP OL - - OL - OL OL - 2 
OL 

OL - OL OL - OL OL 

PUBA 
464 

 OL - IP - - OL OL IP OL OL IP OL OL IP OL IP IP OL OL OL 

PUBA 
446 

- OL - - - - - - OL - - IP - IP OL IP OL OL HY OL 

PUBA 
470 

- - IP - - - - - - - - - - - - - - - - - 

PUBA 
481 

ITV - - ITV - - - IP - IP - - - OL IP - OL - OL OL 
IP 

  

Table 6. In-person (IP), online (OL), and Hybrid (HY) Course rotations for the Certificate in Health Care 

Administration. 

Core 
Course 

F 7 S 8 SU 
8 

F 
8 

S 9 SU 
9 

F 9 S 
10 

SU 
10 

F 
10 

S 
11 

SU 
11 

F 
11 

S 
12 

SU 
12 

F 
12 

S 
13 

SU
13 

F 
13 

S 
14 

PUBA 
301 

-  OL  OL  O
L  

 OL OL  -  OL  OL  IP  2 
OL  

OL   - OL OL 2 
OL 

IP - 2 
OL 

2 
OL  

PUBA 
302 

-  -  OL  O
L  

-  -  OL  IP  -   2 
OL 

IP  OL  OL 
IP 

- - IP 2 
OL 

OL IP IP 
OL  

PUBA 
303 

- OL - O
L 

HY - OL HY - OL IP - OL HY - 2 
OL 

HY - OL HY 
OL 

PUBA 
307 

OL - - O
L 

- - OL - - OL - - OL - - OL OL - IP IP 

PUBA 
318 

- - - - OL - - OL - - OL - - OL - - - - - - 

PUBA 
319 

- - - - - OL - - OL - - OL - - OL - - 2 
OL 

- - 

PUBA 
411 

IP OL - IP OL - OL IP - OL OL - IP OL - IP 2 
OL 

- OL 
IP 

OL 

PUBA 
446 

- OL - - - - - - OL - - IP - IP OL IP OL OL HY OL 

PUBA 
476 

- - - - - - - - - - - OL - - OL - - OL - - 

PUBA 
477 

- - - - - OL - - - - - - - - - - OL - OL - 

PUBA 
480 

OL OL IP - OL OL IP OL 
IP 

OL IP 2  
IP 

OL - IP OL IP - OL - - 

 

 

Table 7. In-person (IP), online (OL), and Hybrid (HY) Course rotations for the Certificate in Disaster 

Preparedness and Emergency Management. 
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Core 
Course 

F 7 S 8 SU 
8 

F 8 S 9 SU 9 F 9 S 
10 

SU 
10 

F 
10 

S 
11 

SU 
11 

F 
11 

S 
12 

SU 
12 

F 
12 

S 
13 

SU 
13 

F 
13 

S 
14 

PUBA 
411 

IP OL - IP OL - OL IP - OL OL - IP OL - IP 2 
OL 

- OL 
IP 

OL 

PUBA 
460 

- OL - - OL IP OL - IP OL IP - OL IP OL - OL OL IP 2 
OL 

PUBA 
461 

OL - - OL IP - OL - IP OL - IP OL IP - IP OL OL OL OL 
IP 

PUBA 
462 

- OL - IP OL OL - - - IP 2 
OL 

IP OL OL 
IP 

OL OL OL - OL OL 

PUBA 
463 

IP OL - IP OL - - OL - OL OL - 2 
OL 

OL - OL OL - OL OL 

PUBA 
464 

OL - IP - - OL OL IP OL OL IP OL OL IP OL IP IP OL OL OL 

 

 

 

 

 

 

 

 


