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President, Uni¥®ysity of Hawai‘i

VIA: John Morton
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Vice Preside r Community Colleges

FROM: Peter Quigley
Associate Vite President for Community Colleges, Academic Affairs

SUBJECT:  Expand Proctoring Services at a Standardized fee

SPECIFIC ACTION REQUESTED:

It is requested that the President approve the extension of the standardized proctoring fee
(University of Hawaii President’s memo dated January 29, 2002) to include University of
Hawai‘i Community College students/prospective students retaking placement tests.

RECOMMENDED EFFECTIVE DATE:

July 15, 2010.

BACKGROUND:

Pursuant to Board of Regents Policy 6-6-c, the Board of Regents has delegated the authority to
approve increases or decreases in test proctoring fees to the President. The University already
permits (see attached) charging for proctoring services to non-UH students at a standardized fee.

In 1998, the UH Community colleges selected ACT’s COMPASS test as the mandatory system-
wide placement tool and system-wide testing policies, cutoff scores, and testing procedures were
put in place. The cost of the first testing session (proctoring, and test) is free to all applicants.
The current policies include conditions under which student may retake the placement tests and a
time period (sixty days) that student must wait before retaking.

As a result of the continuing system-wide review and study of COMPASS cut-off scores and
procedures, the UHCC Placement Advisory Working Group recommended to the UHCC Vice
Chancellors for Academic Affairs, with the concurrence of the Vice Chancellors/Deans of
Student Services, that the mandatory sixty day wait period be rescinded so as to not cause any
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undue delay in student progress through their course of studies. The proposed policy change will
include that students/prospective students may request to retest with a proctoring fee of $25.

The extension of a proctoring fee to students retesting is in keeping with policy and practices
currently in effect at all UH Community Colleges, e.g. students taking third-party tests such as
TOEFL pay a proctoring fee.

ACTION REQUESTED

The University of Hawai‘i Community Colleges request approval of an extension of the January
29,2002 memo to include a $25 proctoring fee for each occurrence of a student retaking a
placement test.

Attachments
Offer Proctoring Services to Non-UH Students at a Standardized Fee
memo dated January 2, 2002
Proctoring Service Fee for Non-UH Students memo, January 29, 2002
Proctoring of Exams for Students in UH Distance-Delivered Courses
memo dated April 17, 2006

C: VP Johnsrud

@Misapproved:

(8\_/ M.R.C. Greenwood, President Date
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SUBJECT: PROCTORING OF EXAMS FOR STUDENTS IN UH DISTANCE-DELIVERED
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