
This is the entry page for clients; they can submit service requests from the various workgroups by clicking on 
the appropriate links. 

 
 

  



This page allows users to refine their request for our Help Desk (Customer Care Center).  Based on their 
selection, they are presented with a form that collects data specific to their need.  The next two screen shots 
show intake forms for two different types of service. 

 

 



 



This page is the intake form for our Instructional Services work group. 

 



The web services team was moved into CELTT in spring 2009 as part of the campus reorganization.  During the 
transition into the unit the campus webmaster retired so an online request system for these services was 
delayed.  In 2011 an online system will be tested and launched.  The current intake form for this unit is a 
simpe web form shown below. 

 

 
 


