Standard IIC: Library and Learning Support Services

Draft survey questions (3/17/11)

A) Student 

1. Do you know if KCC has tutors?

Yes 

No

2. Have you ever been tutored? 

Yes

No 

3. If yes, please indicate whether you received these tutoring services from any of the following departments  (this does not pertain to the COURSE you were tutored in but the location from which the services were received) (can select more than 1):

Kahikoluamea

Business Dept

ESOL

International Café

STEM
Malama Hawai‘i

TRIO
Other:____________________

4. Have you ever wanted tutoring but didn’t know where to find tutors?

Yes 

No

5. Would you be more likely to use tutoring if all the tutors for all subjects could be found through one place during set times?

Yes

No

6. If tutoring were available online, would you use it?

Yes 

No

7. Do you think tutoring has helped you pass any class? 

Yes 

No

8. Do you think tutoring could help you pass a class? 

Yes 

No

9. Do you know where you can go on campus to get tutoring for any of your classes? 

Yes  

No

10. Have you used the library’s e-book services?

Yes

No

11. Have you attended an SOS workshop within the past year?

Yes

No

12. Is the current availability of computers on campus adequate?

Yes

No

13. Have you used the library’s laptop loan service?

Yes

No

14. Is the library open at times that meet your needs?

Yes

No

B) Faculty 

1. Do the library collections adequately support your field of study?

Yes

No

2. Have you met with a librarian about providing support materials for your courses?

Yes

No

3. Have you used library instruction sessions? 

Yes

No

4. If so, were you pleased with the quality? 

Yes

No

5. Do you perceive a need  for centralized tutoring services for your students? 

Yes

No

